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Résumé

The author discusses the significance of business intelligence with relation to library and
information science, especially to business and corporate libraries and their activities.

Intelligence services and activities do not mean “ Spying ” or “ Espionage ”, but such activi-
ties as analysis, synthesis, estimation of various relevant informations to be done in corporate
libraries and business information centers.

It has been proved that business intelligence has close contact with management science,
political science, library and information science, and sociology, by applying citation analysis
technique to a bibliography: Business intelligence and strvategic planning, published by Baker
Library, Harvard University.

It has been concluded that intelligence services should be discussed more thoroughly in
library and information science, because the number of citations from business intelligence has
been increasing in the field of library and information science as well as management science.
Moreover, two authors, Sherman Kent and Washington Platt, are proved to be the core authors,
influential in business intelligence fields.

The author of this paper maintains an opinion that the function of business intelligence
services will become one of the main activities of corporate libraries and/or business informa-
tion centers, when computerized information retrieval services become more powerful.
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L & U ®» Kk

NELE HFRFOWRMN S, 5 FThM “HR
Thbo “XH THHETHHLIDDHH, TEIB<
FCHERDOEEDICDDWMETH - T, A—DFHRY
EETBMRY, EDLIRXBTHHIE, TDAT 4
7 & LCOEER R 02, KB HRFCHED B
BROABTHS Do 2D “HHR” L\ 5 HREDKER
ik, W information TH5B L Ihs2, BELFELL
<o data & intelligence &\ 5 E»nDH B, LT TRE
fE - 582211 & o data, intelligence &\~ 5 EEDOHES,
fehA 3¢ intelligence iz T ED X 5 7earss, Btk
LEBDONHEEE LS,

Fie, REBH HHREVIHENRLE T2 HREEIIL,
S5 ThL, HROWE, BEHROER - 8-E, HH
DRFLEWIBEIERE END, —F, BROMEL S
EARESHETCIIHERC X557 — 2 B LW 5 A
ZRAVWBRT A, KB HRYE O LErbIhy
MFENCE 2 UE XD TH A 5 b

P ko X 5 i EAMNCBESRO b LicSBOoEERN
BEFREREOFEHOD H i baD, UTREETS,

II. XEME - FHE¥E R8T 5 Information
L Intelligence

Fra KB FRFCBR TS BCLTHEDL
E 5 EED BN E R Do —H,
“intelligence” EWHEEIIAKR L T, ZFIFRE
BRARLADTHG bR TV 5,

F o CREM - BHRFEB\VCZ 0 information &
intelligence L\ 5 FE&R LD X S IC(LBDT 55, HE
BIRILE 5 7c o T By, ElZhnED L KBRS
I eh TV ALEROWLTRET 5,

“information ”

WOXHEEE

A, XEH-HHR¥rRF 5 Information DEIR

fExKNEH BREOWEN G I BRTHHE LI
R, NEM HRFOESMALERE LTOREHE R FE
v g — SO L ITBIERORMILET TH B S
o

Butler iz L iuE, RNEfE CRE2FI AT 258 OB
T3 oRGTBhDEND, B, A V7 4 4—vaV
BRDD I, EMEEDD, ELADICHTHS,?D
¢35, = o information izo\C, Shera ¥, “{&F#
(information) & (%« ‘HE THHIEEEOY
EHERA, THIXEDELZAHBAEDTT. RELE
LCRHTrMMThH . coFmRiEsb0, 1HE
BN LAHETHEEAOHVELEOL, FEOER
ThHHHE LRERA,? LT\ 5, i Vickery
12, “f58 (information) & i 2 oDEE, Bl H3CEkd
L EEADFIZET B MBSO E L LTH LD X
h5,”d LBRRXT\5,

Zh bk, —Rc BN - HHRFCBRTIA 40 in-
formation X3 AR ALK ERRSTTHA 5. —H,
DX KBS - BREITEARTABRCHLT,
o BFDOAN2DERDOREL LT, kD2 ADFEEN
T %0

Machlup i, X b#fic “2CofE#R (information)
LiXEETh B, Y LEIEL, Boulding i3 2y,
— 235, (information) TH3, 2 v —TikA
A=%D WHTHDOBEEERLTNS,”Y &
LTW5,

5 LTxk%E, Machlup ® Boulding iwfRFXh
% REBRE EHRFELS © 3BT information DFE
iR, B, “@THERIZERR” &0 1 2 -2 b1
DD Ay e—UHRER Eh, LT, KB ER
ZHHOLTHE, X VBRBENLREREVEL - TWB T
ERB BN BIES D,
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—7, RE#H - BFRFEL D “HR & o BEEN
BEAMENSETHRESTFO S b, Fc “H#R &
% L3 % &% (information science)iz-2\~C, Shera
L Cleveland 2k D X 35, “(F#MFL) HHRO
BHECEH X, BROMhEZET S, ¥ IOR#ERE
WOAF, FIRELEETS L 5 iEFR2LETFR
R THRIETH D, HROUHEILIFROLE, 1REL,
I, Mk, BR, BE BN FREL2Es. B
DB, WEY, B, OES, BEEE, &
NRy— Y g VR VY —=F, 757 4 o 7Ef, 23 2=
r—a ViR, NEHEYE, BEFROLOMOBEIEL
LIRELEDDTHB,” & LTLO¥EEYRDD &
& H, “EHRY (information science) &\ 5 FE111959
Fie, REINMEETORLIEVGERTD T O
DIEHEE LT, R UDTHO BRI, Zo, Sk
BRpA D b, BERBERTOREEIAEL R T i
WP EIRNT W B, Z0Z LIXNKELE - FHREOAR
MERERET - Thiny, BER DD EEE
USRS

L2 L, @ U< Shera & Cleveland 1z X huiE, B|ED
EREO—HEAER A L /s 572 American Society for
Information Science 7%, ZD 4% American Docu-
mentation Institution 7 HZFFE Lz &\ 5 HEHIURE
T2, FoFibHREN, documentary reprodu-
ction 785 documentation ~, % L€ information
science ~&RELTCEIEFNBHOBEE,NDH D,
Zhxfix & LTULRET DT IIETPrTav,

¥z Butler o3 X, KEAED information o
JREEE N S HEREIL S DDBEED S b D 1 DIt Lot ¥ e
o £ 575 & information DRt EL T 5 KEMHE
SR v E— Lk, SZTHETRD, $H, BRTE
SHEMRENHE (WbPLEXNELE, FEEFINELHE,
DEREBHELEL) KEEIRTL %,

Lichto CT—REREBLE - ERALE 2L, HH &
5 I & b B EFINEECR UL, HRORE
Fh A —REER TR, i hREN R, FED
BRI L LcERTo Bl R I h Ty
BERERDTHIENTEL S,

LTI DX ieEOFA BN L L “ER”
% intelligence LIEA G, —i%® information & [XJ5|
FBDTIXINNIES 5 D3

B. Information & Intelligence

LA EDRERD AT CORN SR L 1e 5 GFIRNEBRETES,

w3, ¥ s Documentation jEHj<, Infor-
mation Science iz ¥\»C, information & intelligen-
ce FEDLIRTELbRTVWBEDTHS S b
Z Z TUTFCRETORRN LFHFENER, B>
V=5 A LTORGREFIRLOD, KiFgickTsHELR
B ST Lo,
Wilensky iz X 2, « Intelligence &% Policy izEd
4% Information Th T, FFHLmMEs LY, %
WHITH B I EIH T, BURS L BLaRY
Information #&%r,”” &\ 5, FLLEMRIC IR
i, “bhbhAFXAOHTIEREVWOITERZ 2L
DOBERIE - T 5B, ¥F ‘FEDHDZVIXT— 5" %
BIEHELLUERAIRD LD D, T ML HEFE D
Information HM4 35, Tl ‘FEDHHWILT — XIT
IR I LI RO MR 2ie 5 EL L
THEAINDZ EDH D, ZhiTHFED Intelligence 12
HET2.78 LT\ 2,
Z® X 5z information & intelligence (3{tlhs X »
TBRE OB TH D, 50 ETHHL HEREEETS
2 EDRMIFIABENDOERORETH B4, = DR
Xh B ER &k information DR fit7c DA intelligence
DREETH B O LV IHBERD D, £ TRHENRE
BREARD LR L 512l D P
information: QEFEIhich, HEORERELRE
DT DX

@z3.=r—vav, AE EE%
WU THR LR AR

CMBbEDZ ERVUMBE BT
@ARTIEREREET 2 AROTE

LRI —

®C= 3 2 =p~v o Y AEH—

@Dave.—2HfElavEL.—2T
WEIhbicdicza— FMeIhicT
- X

; data, facts, intelligence, advice

OHERCBERDRES)

@ LN D FREE

CHEN

@ik®E, BEOWTOME

OF#H DI HAT

®2a)RED L ILEEN LBz oWT
DIE#HR, b) XD X 5 iciE#H» b5 &
I 5 Rl S h o B, o) S o

3
i
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DIERRHED B o OBR, HE
QEWEE E
®fFH O
P EoRERNREREYE LT, information DD
BB EEIIREED b DA intelligence TH B = & 2idohs
5o
—7, vV —3 R FkkRbhb information & intel-
ligence DRRIIKD LR D TH D,
3 E J.C. v v—5RADEE,10

Intelligence
Information DIEE, ¥,
S0, REROER» BB
b B 5k

RT—Information

Information Systems
RT—Intelligence

Systems

UNESCO o SPINES v v — 35 RDiE4E, 10
Intelligence (Information)
Used for

Information
Information
uf Intelligence

(Information)

Ll E#s & information & intelligence DRJiciXEH#:
7tBEEM D b, information 3% 5 —EDOLEE Sh b
& intelligence Z¥zfb35 L\ 5 & Ebibin b,

Z DEFR A EY (intelligence) DEBHIMYE T KD X
5IIRNTWV 5B,

CoEBEDLNhS MME#R] 23, BHRELH
FEHRHC T E RS &2 Mo T REK, KR
== 5 information X DEMETHD, DA
V7 4 A= g v bBEBEBRAERS intelligence
THDe AVFIVS 2 VAEEIERSRIRES Z
L, FRRIARIDAFTIHEROLICELT
VB ARELRZRITERCTH D, ThiiRe
FTod Dk ) B CE SN EYITH D,
------ LIF, 41 v 74 2—vav (BHED % ME#R
ERL, 1 vT )Y vAEBRIREAYOBR)
® MER] &P EzLET5,7

Tz intelligence &\ 5 LI DOWTIE, KD X 5 7¢
EHEOID, KEXBTHFETSHZ L% Ransom 4R
MLTWB®,

O E Hoover Commission D1955%EI1z1) % 3 :
Intelligence (3 —#E DT A% 1L LD B IZEI - T
S TEARNELETOLIDOIEXTH S,

@William F. Rabornd g% :
Intelligence &i%, ZOHE, B&E, EEMron
CHEEICFHE X7 information %353, intelli-
gence & information DERI(IFEHE I % ML,
ERZLEFEOB AL L OEH, EEMZHET
DHENED Do

®Dictionary of United States Military Terms for
Joint Usage:
Intelligence &i3IREE, FHMi, 2#F, REAROLT
DOFIFL 5% information s SESRIEEW,
information & (Z/ED B\ ILIERIIRD 1 0% 7=
3, Th EofifmcBT2 30T, BEbicd L
IR BORAE FEE L HRERNYE 5,

P EoZEHANL, ERZTLRELD, EFOM@ES, S
@ intelligence DEFZETH 525, HEROEHITOLT
3, ABEOBERIZES T, HEHELFEROMRLD B,
BASPEFEOSTFOHANELE I EHL, £fTL T 5 L
b, RUE 2l £1L T Ransom BHIX %D X 51
intelligence %% % T\»5% 19

“Intelligence DEFR LI, RELTFL, FHEES
FedITiLLE L &% information DERTH S, (4
Bi - SHEEOFRUED) £EYHE LB Shi: infor-
mation |IARBRIC intelligence ThH %, = d intelli-
gence £\ 5 1 ODENFIIII LD T vt AZ, F i
CXZD7eF7 P ELTHWAZ DD,

Z OE O intelligence p3 7 v 2% %, e F 7 b
ZLIET WV I IERL, HOLRBRLZOLARYBER
#%% Sherman Kent o intelligence [z 2\ TD# %
73,1 “intelligence X4RETH h, METH v, 78
TH5,” KALIEIDTHS S, £LTZD Kent
E 2L, BRI OWTHERE LTOBERERL EKR
L, T8& LTEDOEB TOEREERL, Ak LT
Bt EBEEEICrBEYERTHLEEL B bIE
BREZOLDDODH DT, 7 £1 2ARIRNCEH L
b oL LTHKE,

L L, ERFEDOATFAL 2ERmTHLIAFHOR
BTt /s, £ TLL ko intelligence 1&ouTDE
%7, EHELEH LD L LT, Washington Platt
DEFROEETTHL,
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“intelligence ki, ZEIRZh, FEsh, ERIh
fc informations H5| X M ¥ EBkDH B 2 7 — b
AV INTHB, ZDEHZEILFEME LT information
LBl X hic intelligence L DR HICHKT %, 2D
Koz %28, HREHE VS HRICW 5 A4t D%
¥2ED754 Vbbb LS,
Aigiek\Td, LT it information ¢ intelli-
gence [ZoWTC, ZORNCEMLIEE 2 B,
FrHU b ) NELE BREOWHRFER T D intel-
ligence /A G TN L OLRMILD & X b, intelli-
gence FEEIZBEMCHETAZ LItk b, REHECHE
BEBOFB/CH - T, HROFIABLETIL S 5H
DEHHBHRBEREB Th B GO FEDOMIAIEED
RHELY 2EBIE2 bh5 2 EBHBRRIRS THA
5o

III. EAFEMREECERI NS HRIEE

BEOB I WTERIhBFERIZ, BErOWTD
R E LTORMBERE, Bix & b & MRRE
WTOHHRE LTOMMBERCKE ZHTES, Th
LOBHRITE DL L IREOBERREDOHT I DI HIZE

RENBIDTHBD, BEOERRELFEHRE IVL
DIfBIEEER L OBREEE LT, Greene 3H 1K
DX B3R LI

COHEIRE Y, BEAOFEREOE AR & AR
LCHEEE 4B »7: management information system
M. L S) AEL LTEEORRERLIUR, AT
F7-%5% % &35 business intelligence system 234
WERE e d LXERIUR S & v 5 BRESHE 5T
ZEhsb, £ T, business intelligence ZESEDH
THUTOEFETIE, & LTOONEHERRO N ERE
B3 O RERERCEREH O REEE LCEHE
D5,

A. 1970 FIFI BT 5 BREEDORI

19705 RBIED AR DEEREL, BROHBLE W
SHIBEE L, BEHSIELOE» LD, BHRER
EEHHE T IFIFAHREZI LoD, L
Z 2 COBRBHRITE LTHADOET — 2 It bh
2V L& - R—ATDF— 2UBHLTH T, K
WA S5 % b R/ 8uc L7 intelligence system ~
DREBL, EFRThR TR,

AR ENATREIRILER S IBAGE 3 AR,

wE L~

®£oE OB F
ILE
s # B

O.R :

BB
-1

_ now W
EBwRE > (Managen?lent Information
BRI BN System)
FOMDOF v v E L

EOFRARAAYVTY P/ A P
rn—7 ——>| (Business Intelligence
o System)
% Do 1 H I

B F 0o B B

Decision Data —>| Decision ——>| ®¥{TH

BT D B

1IN BEBREDI-HOEH L Business Intelligence System (Greene, R. M. ed. Business intelligence

and espionage. 1966. p.vi. L b EIE)

— 137 —



M2 - FE¥c it % Intelligence 40 BE

EEtT 5 0EEE0hTERIN B BRI OWCOHE
&%, R EHEHI00AEEHRT, TOBREY
RELL ZOBROBMBEIIRDERE I TH S,

D DA TIREIZBERED50~60% DI FTHLG B
FEOFEE IOERY AT 22 LT, B
HOBEIZDONTH, KERFHED 7 r—DHRDFH
T, Bl AT AR IR T e, LY
IER v AT Ale oW CRE B OB, BHRE,
IR F A RD BT L7t

QOFEUFHAROBRIEEL LTz, ANEREE LT,
B - Eefli A 2 » 703BT bR DBEVRD H4
NEMERITE LCQIHEERE, o ik=—v— &
MHEVRER SR T 5%,

QBEIRKHEZHCHET A HEREEIERL, KW
THRFLE OV TOERCEREIEFT S,

1R IERORES XA EORMESR
H H fi & =3
LN TOBERFTEY A b2 T5

Doz BfShTeke 59.0%
wBI LT Bl D B 88 A R4 28.1%
EROFELRHRT 2 EAI | 95 99,

BB A o .

DERDOINLE I EH DR T8 5 44.2%
BE I H AN TS S 2.1%

EIL T

BRERIERA £ » 7230780 | 29.1%
’WI’?E ? ff—ﬁi{ﬁ’ﬂf@b’ﬂ BRI 45.7%
®‘F€$ﬁ© | s mi e 41.6%
BIL T BT R B 33.2%
FHRME-CEBEECRT S 22.4%
M tER O I T2+ 4558 57.5%

i FEIhThig» ’
OREOIL g omIpfieET52% > | 4 oo

cBLT | 7R ’
= —FOBERNERIN T 16.3%
TR T IR e

P — B CEARMICEL | 19 10
ORI 72\ 1%

FIeBIL C| fEEs DR
EWDINTEMEL
(GREH. SHBBHROIES X O TIcBIT 5 LREHE

T X B, Library and information science, no. 14,
1976, p. 351. X v iHE#R)

39.2%
30.5%

OREEBREBT OV TOERY, HEELHECER
TEHERNRIL D, HEETREF~D7 V-2,
ROMRE, BMETIHERS JOBEDIEL PO
EieB,

OFFLETOWTOFERE LT, WEMEEE,
MHEER, mE - BiE - 71 v, FISERRT
MENEHR IS,

®©~— 74 V7 BREOEMAKOF Eic oL T,
2ED30%L EXEFIRAEEY b o T 528, HE
Bt A~ DFREER A - kB LT, X hER
HThs,

BT, Thrb3FEEREL, AADOFELERLE
WTEROEBROREIES LICRED b & TROFE
HNMThhic,

BEACETHRIESEOFEEL004 LI oW T,
T DIRIEROINE E MTITOVWTOREED T, &
EENNIHERIT O T XL T BREEAY I b
Lice ZDFEd DERFEEF O LOBERR T
HEEIEDERYTH S,

BIRLY, HHEATONRBERER O ER LD
SHERIEHRERI O M THEMCRIEAD D 5 2 L BB BT
%,

B. X(ELZEELNLZEIZEIT S Intelligence System
EBH

BELOFEL BRI 5 BB LiRrE oK~
DERETHERME BSICE0SBOBHE Y S
s, SHEOEXREZE, SEBLECKT S IERME
DEFNFRBELLBTHA D,

%, kEoFECH LT, KEDOISOLEELED
BEd - HEFEONCOWT, Keegan DFfAREREOMN
REIRTD, TO—MrErwbd, H2K, #£3
RTINS i,

F2E IEEBRAFOIDOERE
A F 0o B i # S

#H A 34 % A M 67 %
Xk 27 %
o4 66 % L7/ 6 %

(3t : Administrative science quarterly, Sept., 1974,
p. 413, X b)
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3% HEHELLTOXBOANR (%)

HEAE DERBENOFEELECOVCTOEROED S

# tas 61 H ! 39
— AT 37 | BEXE 22
EH Y — A 19 VR~ b 14

RERFEVA—+ 5 | HAREHES 3

B2REBCTUBEERE L LASZCOHTD
A
(W4t : Administrative science quartery, Sept., 1974,
p- 417. x b)

B OEDIHNIC &5 EHER & LTid LFIA
INTWB DL Wall Street journal » New York
times D 2T, TOWThhr—FHd LX@HMIEE
AEDEEBC L > THERIhLERESh T35, %
7o, HADBEXE, vE— MIEREBABERED HD
HETH B,

Wall, J. L. i3ZkEDI20AKDOEY 2 2= v iR
B SR B T 5 HROWMBRIC oW T, 19594 H
S1973E DB DHER % 7.2 FORERIIEAFELE

Total Company size

System : 5000
197311959)5 507 20 Jor

more

Formal department with 8%| 8%| 2%| 5%| 17%

trained employees
No department but for-
mal and regular re-{ 8 [12 4 8 |11
porting
Informal reports but
some special formal [21 |19 12 |21 30
projects

Informal but regular

reporting 18 |18 18 |20 |16

Sporadic reporting on

an “as needed” basis 43 128 53 |43 |33

No information gathe-
red on competitors 63 11 4 2

Other systems 5 | * 7 7 3

No system whatsever | * |14 - | = | —

* OIS EEREAL L

H: = FTAT VY~ Db EHEEHIE100%1 78 b g
(Harvard business review, Nov./Dec., 1974, p. 32. x
b #RH)

B5%x RIS, BEH, SEREROPIR

] ] Exte. |Shift in
Information source None | Little | Some | Much nsive |usage
since 1959
Published sources 2% 14% 40% 30% 14%| +
Company salesmen 7 9 36 36 12 +
Company customers 7 22 44 21 6 *
Personal and professional contacts with competitors 8 20 44 22 6 —
Company suppliers 18 31 39 10 2 -
Middlemen, agents, brokers, wholesalers, and retailers 19 21 43 15 3 *
Formal market research 25 22 27 18 9 *
Process or product analysis of competitive products 27 19 30 18 6 *
Hiring competitor’s key employees 36 32 22 8 3 +
Adv?rfetllrsi?eltg ;ng;r;celsesér(é%r)lsultants (excluding formal 43 a1 18 6 1 _
Uudee;(':lg}roe;ee(;r secret) activities by your company 85 10 3 0.8 0.4 EI)?eg%lf)
Undgrcover.(or secret) activities for your company 90 7 3 0.5 0.3 Neglig-
v outside agency ible (=)
Other sources 89 4 3 3 1 *

* 1959 THRE S Rt o I/ E

(Harvard business review, Nov./Dec., 1974, p. 32. Xk b#5#)
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&?ﬁ"%ﬁ (2.99) (3.20) A T
el T — (298 G2 ammmws
2. 3.64
oty — 28 GO NP
1 2 5 i s
rE Bix BE 2h»T
e i 5E

FoR  ERAER O ENIFE

(Ghymn, Kyung-II.

S5RERTER D TH b,

ZOHEAR, ES5KROBRNLD, EBRIhTHE0k
) DIFERPBENOFRITIIRATIERD BB LR T
BT &b,

—7, e Fortune 3EHNEA 1S KREMZE FA750041C
DONWT, M ichidie s iz R LEREE LR
FTHZERBMEIRTWS . Dz &b LROEE
LieHTHA S,

I, KEDOARFLERELED 1 #2525 L ¢, Kung
-Il Ghymn Z#HATOBEHR=~-X & Thitz 5 in-
telligence system 2 2oW\WT& &7, Zhick’
L, FTRDOIBFEROBEEOMANNEEANEEE
BRIRE LN X 51t b,

IR

T

I
| WAL LTOAN |

Mk
A%

¥R

£ RbEEY
BAastBE
NS L

=RV W S
B BAtRE

Strategic intelligence system for multinational corporations, p. 98. X b)

6 BHEOFROMOBEEEOBEEII/ NIV, ThT
b, MHEHER, BREEEER ~—~r T4 v 7 H
H, BUAEHR, ENTHER HEEROECES,

ZLTCIhboEREEBAEHIFE  (information so-
urce) %, AL, ABELXBECLE-T, 83
RO XSRS LTh5,

B EoRpizREZ, BR - BAE W3 ErKo%
kT & EATHRETH B,

ZDXORHED L, Wb HAENEFIREE OFH
#EHE, OB SR BFREHLIIERE LT W
bo XZT, &—F, X3RO FT, AENE
FINBREOREZE 2 THI\,

B e
A E
REE
Zoft

T HERE
HhifizE

HERTE

BT

x vy gy P RES
W - = - — AR

V. 5%

[E8 7 o b E B BA AR Y
S E B LAY

SREE

— R HE

% 3 X Business Intelligence System o 7% D{E#HIE
(Ghymn, Kyung-1l. Strategic intelligence system for multinational corporations, p. 143. k b)
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C. HERNHMIXESLE L Intelligence Service

4, WATLENEMRER ST 52 LW
DY —EA - EEEL LT intelligence service ## x
TW52%, AHCEMRKEE L BEIAREHEOHA
DFT, Bz uEMOEBIERT T, 2D S5k
Fluoy—ER - BEBICHER L iudls S AR
D DDEPIITE X\,

2T, HHRIED LAER 2 7 4 7EUBCT IR
EBLTEZ D, HEC L BB NEMFERHO—IFE
ELTELLTELDHE, L TXEEL stock &
flow LOZEHHHELL B LN TES, stock &L
TOXBERE L2 B L, HFIREBHED VL RAHEK

H6E bIREMEIERERAL Y 78

(R RFEER L v 2 ~RAETERR, brECET 515
IR OHIRAE £ BT 5 HFge. 1978 p. 228. 1 D)

SR OKE S RIETIIB T, AEAEMREHEDE
DEISTIZIR

Lo L, flow & LT bxiBs, BERBERAHRE
AT ORI X b, fE2E 300AL EoFEER (&H
T7,075 A Fi—BM SOERAE—) 1 FEMH Y, Ff -
HEOBTREIER 535HME D,

Zhiz4EEs T 378851005M & ch, BiK, Th
CREBHEOBAE N EER S5 O T, H500E T £
BRSO TWAZ s D, —F, XHEDOKFEN
BEEBEAETEREREC L IUIBNSEEEXEREE D
Mg, s Yo ASER 256[@470007F T
REE 300U EOEEROWEETH D, & THI
EREY v O AR, K3 LFEMETAE ES

e = — fE LT, BREE & e, BROBAETIE, F
AHREEKFRBEEIREL] B ) wm (b seg) BAFON2EOKECSD T L

B | 1,490 413 1,725 £ i ho

REME | 48,599 | 80,893 19,664 | T 1 LorL, HLEn DERAOBMRESRS:, EHCRET

BEROBEREEDNIEL TS ETHDXRFTTH Do
B, BEOPRTOERMENRTN S5 DI, FERD
AENEMREEEHNRESTH S, b LIIIEZE

ELEMENTS OF STRATEGIC INTELLIGENCE SYSTEM

Scanning

Continuous Systematic Observation

Determination of intelligence
needs

“What” — Identification of
person(s) or section (s)
who need it

Location and evaluation of sources

“Where” — Classification and
analysis of sources

Determination of techniques and
-methods

“How” — Utilization of men and
equipment

T

> for thc —

Intelligence Process

Acquisition

Generation and regeneration
Analysis

Synthesis

Comprehension
Interpretation

Correlation

Extrapolation

Creation

Evaluation

Processing

Transmission and Retrieval
Use

Storage

Disposal

—> of the desired —
strategic intelligence
which is a crucial
input for manage-
ment process

Feedback

Management
Action

Planning
Implementation

# 4K Intelligence System DR
(Ghymn, Kyung-Il. Strategic intelligence systems for multinational corporations. p. 216. X b) .
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