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Résumé

It is indispensable for every public library to know its clientele, i. e., their characteristics
and attitudes. This paper aims to outline the general characteristics of public library users in
Japan. A user survey was made at the four public libraries in Tokyo Metropolitan District
in June, 1980. Data were analysed and compared with other older surveys.

The following three were found;

(1) Although the characteristic of users are varied according to libraries, there seems to
exist some general characteristics of users who commonly use libraries, i. e., people
whose ages range between tens to thirties, who are either students, or highly edu-
cated housewives, or white-collars and professionals. Of course, people with other
characteristics also use libraries, but their proportion is relatively small.

(2) The most obvious difference between public library users and general readers is the
frequent use by housewives. And this suggests the fact that recent developments of
Japanese public libraries are supported largely by housewives (or, mothers who make
their children use libraries).

(3) Differences in the characteristics of users among libraries are due mainly to their
geographic location. Generally, housewives use libraries close to their houses more
frequently, and white-collars close to their offices.

It is suggested that the general characteristics of public library users in Japan are similar

to those of what Berelson once described.
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