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Résumé

The aim of the present study is to categorize the behavior of adult clientele of public

libraries.  The following hypothetical model was used; the public library user behavior is a
function of user demands, the demands are functions of user needs, and the needs are functions
of individual characteristics and attitudes. The user behavior was measured by the following
five factors; arrival time and leaving time from the library, staying period, and types and sub-
jects of the materials used by them.

A user survey was carried out at four public libraries in Tokyo Metropolitan District in

June, 1980. The data collected from the survey were analyzed by means of the cross tabulation
and Hayashi’s Quantification Scaling Type 3.

@
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From the results of the survey, users are divided in two groups:

Group 1 users, characterized by the heavier use of circulations, occupy about 36% of the
total users. They arrive at and leave from the library at any time of the day, and their
staying periods are very short. They borrow mainly books, and have interest in house-
keeping, fiction, history, etc.

Most of Group 2 users arrive in the morning and leave in the afternoon or evening.
Their staying periods are relatively long. Group 2 users can be subdivided into the follow-
ing 3 groups: the purpose of the first user sub-group is to research or study, the second
is to browse newspapers and/or magazines, and the third uses nothing. The first sub-
group is the largest in size, occupying about 30 % of total users, and uses mainly books
for their research. The second occupies almost 10 % of total users, and the third only 4 %.
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EENRER, HENTOS—2Vr, TEXFAOA— 2V P ERLTWS. AT, EBRRER TEIBHE

WNTBA— VY PRRLTWAS.
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HPBEELTLE S, B0, FHREROLE LT, BFCHARES L T
MEEHEOFAIX, ALERZNL, Fiibo LR 21 E bo FEIED & — VITH 0,
<, REERFENT, FRTIOR DRI ECIRE — 270 2. 7EEERERA(53HR)

TR FIRABMEES

= & | B’ | AEgE ) REfse (58 ) E B | ol BRERM | & 3
238 226 54 71 13 19 150 771
20 ¥ K | 30.9%| 29.3%| 7.0%| 9.2%| 1.7% | 2.5% | 19.5% 43.7%
37.7% | 63.3% | 32.0% | 42.8% | 39.4% | 29.7% | 43.4%
191 89 37 4 4 21 90 473
30 F & | 40.4% | 18.8% | 7.8% | 8.7% | 0.8% | 4.4% | 19.0% 26.8%
30.3% | 24.9% | 21.9% | 24.7% | 12.1% | 32.8% | 26.0%
122 24 32 22 9 10 50 269
0 F & | 45.4%| 8.9%| 11.9%| 8.2%| 3.3%| 3.7%| 18.6% 15.2%
19.3% | 6.7% | 18.9% | 13.3% | 27.3% | 15.6% | 14.5%
51 10 23 15 6 11 32 148
50 ¥ f& | 34.5% | 6.8% | 155% | 10.1% | 4.1% | 7.4% | 21.6% 8.4%
8.1% | 2.8% | 13.6% | 9.0% | 18.2% | 17.2% | 9.2%
29 8 23 17 1 3 24 105
60 F Ll k| 27.6% | 7.6% | 21.9% | 16.2% | 1.0% | 2.9% | 22.9% 5.9%
4.6% |  2.2% | 13.6% | 10.2% | 3.0% | 4.7% | 6.9%
. N 631 357 169 166 33 64 346 1766
o .
’ 35.7% | 20.2% | 9.6% | 9.4% | 1.9% | 3.6% | 19.6% 100.0%

LEREE, hERATO -2V, FEMFOA— €V P ERLTWS. 5Tk, EBNER, FEALH®K
T B~V b ERLTW5.

geE MABWERE

% B R | AFEgE | REWE |t B EEB| ool BEEN| & i
21 1 4 4 4 3 2 39
RS- 53.8% 2.6% 10.3% 10.3% 10.3% 7.7% 5.1% 2.3%
3.5% 0.3% 2.5% 2.5% 13.3% 5.0% 0.6%
178 44 31 42 10 20 77 402
m OB % x 44.3% 10.9% 7.7% 10.4% 2.5% 5.0% 19.2% 23.7%
29.7% 12.5% 19.5% 26.2% 33.3% 33.3% 23.1%
401 306 124 114 16 37 254 1252
X % & 32.0% 24.4% 9.9% 9.1% 1.3% 3.0% 20.3% 74.0%
66.8% 87.2% 78.0% 71.2% 53.3% 61.7% 76.3%
N " 600 351 159 160 30 60 333 1693
(=] F
35.4% 20.7% 9.4% 9.5% 1.8% 3.5% 19.7% 100.0%

LEAEE, FERTOA— v, FTEXFOA—xV FERLTWS. A TR, EBENER, TFTEILHK
NTHA—-w VI ERLTWS.
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123 49 10 35 1 10 58 286

x B B % 43.0% 17.1% 3.5% 12.2% 0.3% 3.5% 20.3% 16.6%
19.9% 13.9% 6.2% 21.5% 3.3% | 15.6% 17.4%

N 26 35 20 17 2 4 19 123

W 5 B f® 21.1% | 28.5% 16.3% 13.8% 1.6% 3.3% 15.4% 7.1%
4.2% 9.9% 12.4% 10.4% 6.7% 6.3% 5.7%

) 19 12 10 12 1 3 12 69

+ — & A B R 27.5% 17.4% 14.5% 17.4% 1.4% 4.3% 17.4% 4.0%
3.1% 3.4% 6.2% 7.4% 3.3% 4.7% 3.6%

N B 104 53 37 24 3 7 46 274

B & EOM O 38.0% 19.3% 13.5% 8.8% 1.1% 2.6% 16.8% 15.9%
16.8% 15.1% | 23.0% 14.7% 10.0% | 10.9% 13.8%

. . 27 7 9 8 6 1 10 68

HreE TR FER 39.7% 10.3% 13.2% 11.8% 8.8% 1.5% 14.7% 3.9%
4.4% 2.0% 5.6% 4.9% 20.0% 1.6% 3.0%

35 16 12 9 0 4 36 112

5 bl g 31.3% 14.3% 10.7% 8.0% 0.0% 3.6% 32.1% 6.5%
5.7% 4.5% 7.5% 5.5% 0.0% 6.3% 10.8%

11 2 4 6 2 5 9 39

BE KEREAR 28.2% 5.1% 10.3% 15.4% 5.1% 12.8% | 23.1% 2.3%
1.8% 0.6% 2.5% 3.7% 6.7% 7.8% 2.7%

1 3 4 0 0 1 6 15

% n fib 6.7% | 20.0% 26.7% 0.0% 0.0% 6.7% | 40.0% 0.9%
0.2% 0.9% 2.5% 0.0% 0.0% 1.6% 1.8%

o 2 4 0 1 0 0 1 8

¥ % % & 25.0% | 50.0% 0.0% 12.5% 0.0% 0.0% 12.5% 0.5%
0.3% 1.1% 0.0% 0.6% 0.0% 0.0% 0.3%

5 8 2 1 1 1 1 2 16

B9 A o 47 50.0% 12.5% 6.3% 6.3% 6.3% 6.3% 12.5% 0.9%
1.3% 0.6% 0.6% 0.6% 3.3% 1.6% 0.6%

151 3 14 7 2 17 33 227

ES i 66.5% 1.3% 6.2% 3.1% 0.9% 7.5% 14.5% 13.2%
24.4% 0.9% 8.7% 4.3% 6.7% | 26.6% 9.9%

79 122 16 21 8 7 76 329

= ey 24.0% | 37.1% 4.9% 6.4% 2.4% 2.1% | 23.1% 19.1%
12.8% | 34.7% 9.9% 12.9% | 26.7% 10.9% | 22.8%

32 44 24 22 4 4 26 156

i3 T 20.5% | 28.2% 15.4% 14.1% 2.6% 2.6% 16.7% 9.1%
5.2% 12.5% 14.9% 13.5% 13.3% 6.3% 7.8%

N o 618 352 161 163 30 64 334 1722

= a
35.9% | 20.4% 9.3% 9.5% 1.7% 3.7% | 19.4% | 100.0%

FENER, REBfTOA—2 v, TENFDOA—2 Y P E2RLTWS. BETIX, EEXNER, TBEXIEtw
T B A=Y PERLTWS.
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BHoT, HEID,

5. FIABEKRONE(EES5H)

WETIR, FIAENY, EtRAL (EEFEL)
OHEEMT LIRS L, SHEETRDT,
FICBEL UL, KEKKDIXRGE LT

a. PRNsAE LY b OB EFIA

B - DE - R, B - E - R, RaEE,
BRI - T%, EE, EREA - S8k L
. EEREY, BEINAEE L OBEREFIA

=M - BBRR - AR—Y, FF, EF¥ F

c. a.tb.OWAEFEA

BH® BRI E THHMAER, EBRE, BENRASY
LoERE X FIAL, MATFCELAEROFAD
=

=4, AL BN ETHFIAE, ek
HER L OoBRE X SFAL TV B,

$F10E FABR L EER

B | R | A | REWE | E | EB M| ol BREN| & Hi

54 6 10 8 2 8 21 109

500m EAPg 49.5% 5.5% 9.2% 7.3% 1.8% 7.3% 19.3% 6.5%
9.1% 1.7% 6.2% 5.1% 6.9% 13.1% 6.4%

149 56 29 24 5 8 74 345

500m~ 1 km 43.2% 16.2% 8.4% 7.0% 1.4% 2.3% | 21.4% 20.5%
25.2% 16.0% | 18.0% 15.3% 17.2% 13.1% | 22.4%

9 34 22 16 2 7 36 211

1 km~1.5kn 44.5% 16.1% | 10.4% 7.6% 0.9% 3.3% 17.1% 12.6%
15.9% 9.7% | 13.7% 10.2% 6.9% 11.5% 10.9%

133 63 25 27 5 12 52 317

1. 5kn~F3(X)A 42.0% 19.9% 7.9% 8.5% 1.6% 3.8% 16.4% 18.9%
22.5% 18.0% 15.5% 17.2% 17.2% 19.7% 15.8%

161 191 75 82 15 26 147 697

Mmoo 4 23.1% 27.4% 10.8% 11.8% 2.2% 3.7% 21.1% 41.5%
27.2% 54.6% | 46.6% | 52.2% 51.7% 42.6% | 44.5%

N o 591 350 161 157 29 61 330 1679

a i 35.2% 20.8% 9.6% 9.4% 1.7% 3.6% 19.7% 100.0%

EBMRER, FEATO -2, TEMFIOA—2v b 2RLTWS. Gk, LEXER, FTERIRHKT

HTBA— v P ERLTWS.
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Bz, FIARSREL, B EFEDRCTL, #k
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2. FHETHR)

RE TR, FHDEAERDIN, Eilx, 10FZ¢L
CREh, 60F L Eix—EL e,

20/ Cix, AEMEROLENE L, BHE, REWER
B, 30X RTIE, FEMEOLEINMEE2E, H

EA LRI, 40T, B, AEREOLENE
<, HFEmTE-. 50T, REHENE I
D, IR, 60F LI BT, AR O HLES
EHEEED, HEIEDTEL,

BHOERM/E DI, OFEFHRTHY, iExE
e L REBHEFEZ, 60X ERFLTHB, —F,
AEGEO LRI, 20FEEE—~7BH L T LA,
RBEMENAREBHEFAL, E42BEBLCORTEL
e b, WMEX, 0FELDIOFTETE N THET S,

3. EREGEE8R)

BRREEY, (1) - 2R, (2)& (B#HE),
(3)fEXK - EH - K% - KB (BHIER) © 3RET
£ L,

BEEVNDH D, BHIEZ, /- PERKE,
RAPE . —F, KEFETE, LHEMR,
ENRE LIt oTb, Tk, ABUZAWVA, /-
BT, FAEWROEERE o T\ 5,

4. fFE-BEEIH)

WEZ-CIX, B¥E, TR, ¥4E, EResT, 55

BTk
FAEPEDO L
PR

F11E FRBER L BYBEFE

BYBERE | K W | AEE | FAEE E &BW| ool BREN| & B
14 27 4 9 2 7 13 76
500m BLPY 18.4% 35.5% 5.3% 11.8% 2.6% 9.2% 17.1% 4.4%
2.3% 7.7% 2.4% 5.6% 6.1% 11.1% 3.9%
84 62 27 32 4 7 64 280
500 m~ 1 km 30.0% 22.1% 9.6% 11.4% 1.4% 2.5% 22.9% 16.2%
13.5% 17.8% 16.1% 19.8% 12.1% 11.1% 19.0%
56 28 16 21 2 2 38 163
1 km~1.5km 34.4% 17.2% 9.8% 12.9% 1.2% 1.2% 23.3% 9.4%
9.0% 8.0% 9.5% 13.0% 6.1% 3.2% 11.3%
242 74 53 34 15 25 97 540
1. Skm~Hi(X)PY 44.8% 13.7% 9.8% 6.3% 2.8% 4.6% 18.0% 31.2%
39.0% 21.2% | 31.5% | 21.0% | 45.5% 39.7% 28.9%
225 158 68 66 10 22 124 673
m (X 4 33.4% 23.5% 10.1% 9.8% 1.5% 3.3% 18.4% 38.9%
36.2% 45.3% | 40.5% | 40.7% | 30.3% 34.9% 36.9%
N " 621 349 168 162 33 63 336 1732
(=] B
35.9% 20.2% 9.7% 9.4% 1.9% 3.6% 19.4% 100.0%

EBRBEY, FRATOA— €Y b, FRSAOA-%Y b ERLTOS. AT, EEARK, T2 KT

WHETBA— Vv P ERLTWS.
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g2k FIRBR L REER

£ OMoB OB | R M| fEMm | BEFE (R B(®B®|cof|mKEn |8
626 122 81 41 11 25 280 1186
k= & 52.8% 10.3% 6.8% 3.5% 0.9% 2.1% 23.6% 67.8%
100.0% 34.7% 48.8% 25.0% 33.3% 39.7% 80.9%
0 230 85 123 22 38 66 564
* & & 0.0% 40.8% 15.1% 21.8% 3.9% 6.7% 11.7% 32.2%
0.0% 65.3% 51.2% 75.0% 66.7% 60.3% 19.1%
"N 2 626 352 166 164 33 63 346 1750
G il
35.8% 20.1% 9.5% 9.4% 1.9% 3.6% 19.8% | 100.0%

FEBNER, FEATOA—2V i, TEAFOSA—x v P E2RLTWS. §5 T, EEXNER, TERAHK
HEBHA—eV P ERLTWS.

13% FIRAM & FIRBE

MoOB B OE | RO fEgm FEME | B|EEBEM| Toft | BREN | A&
575 262 118 127 17 40 302 1441
A1 @ B E 39.9% 18.2% 8.2% 8.8% 1.2% 2.8% 21.0% 81.8%
91.4% 73.6% 70.2% 76.5% 51.5% 62.5% 87.5%
40 37 20 11 5 5 34 152
F £ 1 E D E 26.3% 24.3% 13.2% 7.2% 3.3% 3.3% 22.4% 8.6%
6.4% 10.4% 11.9% 6.6% 15.2% 7.8% 9.9%
14 57 30 28 11 19 9 168
3 o T FI A L7gu 8.3% 33.9% 17.9% 16.7% 6.5% 11.3% 5.4% 9.5%
2.2% 16.0% 17.9% 16.9% 33.3% 29.7% 2.6%
N " 629 356 168 166 33 64 345 1761
(=] i
35.7% 20.2% 9.5% 9.4% 1.9% 3.6% 19.6% | 100.0%

EBRAER, FRBTO A=Y b, FERFIO - PRRLTWS. ST, RESER FTERARIHKE
HETBA—wV PERLTNS.

14k FIR B/ & O RBLEOFI HER

M B # B | B H| s | BEfE (st (" EN |- oft | BRE | &
6o EEE o 351 290 122 121 17 31 259 1191
29.5% | 24.3% | 10.2% | 10.2% | 1.4% | 2.6% | 21.7% | 67.8%
M &BDD | 5570 81.5%| 72.2%| 73.8% | 53.1% | 48.4% | 76.0%
279 66 7 13 15 33 82 565
FIF % B 72 U | 49.4% | 11.7% | 8.3% | 7.6% | 2.7% | 5.8% | 14.5% | 32.2%
44.3% | 18.5% | 27.8% | 26.2% | 46.9% | 51.6% | 24.0%
R N 630 356 169 164 32 64 341 1756
a " 35.9% | 20.3% | 9.6%| 9.3%| 1.8%| 3.6% | 19.4% | 100.0%

EERER, FERTO -2V,

WNTBA—V PERLTWS.
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