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Résumé

Purpose: The purpose of this study was to examine the future direction of university
library services by conducting a survey on forecasted library service expenditures for the next
10 years at university libraries around the world.

Methods: The survey was conducted from July to November 2005. A total of 748 university
libraries with collections of 1,000,000 volumes or more in 66 countries, were invited to
participate in the survey by e-mail. The respondents used an online form to answer questions
on expectations about expenditures over the next 10 years in the 12 service fields included in
the questionnaire. Responses were received from 105 universities in approximately 20 coun-
tries, a response rate of 14.0%.

Results: Many respondents considered “provision of external scholarly resources in elec-
tronic format” and “provision of internal resources to external cliants” to be important fields of
service over the next 10 years.
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Part 1. {Q01-Q12) Please check the most ap-
propriate options at your library on the follow-
ing 12 service fields.

QO01: Provision of external electronic scholar-
ly resources
=Provision of Databases, Electronic jour-
nals, eBooks, Internet resources, and all
other digital external resources.

A: Current importance and Expenditure of
this service field
* Importance of this service field is
balanced out by Expenditure for this
service field
» Importance of this service field passes
Expenditure for this service field
» Expenditure for this service field passes
Importance of this service field
* Not spend on this service field
B: Expectation of Expenditure of this ser-
vice field in 5 years
* Secure a sufficient budget by cutting
that for other service fields
» Cut for devoting to other service fields
» Possible to cut by efficiency drive or
completing initial investment
* Do not spend/Need not to spend on this
service field
C: Expectation of Expenditure of this ser-
vice field in 10 years
» Stay same as in 5 years
* Increase
* Decrease
* No idea
(0O0Qlz20DO0OOODO)
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Q02:
and remote access to library services and col-

Improvement and expansion in-person

lections
=24/7 open or extension of opening time,
online reference, off-campus access, and all
other services that provide anytime-
anywhere access to the library and its re-

sources.

Q03: Tailored services
=Provision of SDI, “My Library”, and all
other services providing tailored informa-
tion/environment to specific user’s needs.

Q04 : Learning assistance for students
=Provision of subject guide, information-
literacy training, support for e-learning, and
all other learning assistance for students.

QO05: Research assistance for faculty
=Provision of liaison services, collaboration
with faculty, and all other research assis-
tance for faculty members.

QO06: Teaching assintance for faculty
=Provision of assintance for developing
teaching materials, e-reserve, use of educa-
tional device, and all other teaching assis-
tance for faculty members.

QO7:
=Provision of “Information Commons”, in-

IT assistance for all users

struction for use of hardwares/softwares,
and all other information technology {IT)
assistance for all users.

QO08: Move beyond the library’s walls physi-
cally and linguistically
=Development of services to users with dis-
abilities and linguistically disadvantaged.

Q09: Contribution to society
=Provision of assistance in lifelong learn-
ing, coordination with community and insti-
tutions both domestic and international.

Q10:
sources to the externality

Information provider of internal re-

=Institutional Repository, publishing
digitalized library collections, and all other
activities as an Information provider from

your institution to the outside.

QI1:

=Provision  of

Library as place
individual/group-study
rooms, meeting rooms, lounges, and all other
comfortable physical environment and vari-
ous facilities to meet user’s needs.

Q12: Resource preservation
=Digitization, migration, media conversion,
deacidification, functioning as a deposit li-
brary, and all other activities for preserva-
tion of traditional and digital collections.

Q13: Please indicate that if there are any
other characteristic services you provide/will
provide.

Part 2. {Q14-Q20) Please provide us with the
profile of your institution as of the end of last
academic year.

Q14: Type of your institution
National / Public / Private / Other {please
specify) :

Q15: Number of students
Less than 10,000/10,000 to 29,999/30,000 to
49,999/50,000 or more
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Q16: Number of faculty
Less than 1,000/1,000 to 1,999/2,000 to
2,999/3,000 or more

Q17: Administrative relationship of the Li-
brary director to the rest of your institution
Vice-president/Academic dean/Professor/
General manager/Other {please specify) :
Q18: Total number of volumes
libraries of the whole institution
Less than 2,000,000,/2,000,000 to 3,999,999/

4,000,000 to 7,999,999/8,000,000 or more

in the

0

Q19: Total number of staff in the libraries of
the whole institution (FTE)
* Except student assistants
Less than 50/50 to 99/100 to 199/200 or
more

Q20: Total expenditure of the libraries of the
whole institution
Less than $5,000,000 / $5,000,000 to
$9,999,999 / $10,000,000 to $19,999,999 /
$20,000,000 or more

0
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