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Visually Impaired People’s Information Needs and Sources
on Health and Social Support:
Interviews with Stakeholders of Services for People with Visual Impairment

P AR 1o 1
Hiroko SEKINE

Resume

Purpose: This study aims at examining information seeking behavior of visually impaired people in
Japan. N. Moore divided routine information required by visually impaired people into eight categories:
“The condition and its treatment, ‘benefits and money, ‘general health,’ ‘aids and equipment,” ‘housing and
accommodation, ‘mobility, ‘services and facilities,” and ‘employment, education and training” We used
these categories as a tool to understand the information needs and sources of visually impaired people.
Methods: Structured and semi-structured interviews were conducted with 18 visually impaired
people, aged between 30 to 70 years. They were stakeholders of services for visually impaired people.
In the structured interviews, demographic features and the methods of obtaining routine information
were inquired. The semi-structured interview inquired about their information needs and sources,
and their difficulties while seeking information.

Results: The participants employed numerous ways of obtaining information. Information needs about
‘mobility’ were most frequently mentioned by the participants, which was followed by ‘benefits and money,
‘general health,” and ‘aids and equipment.” Most of the required information was supplied by the Internet and
family members, friends, and acquaintances of the participants. However, most of participants experienced
difficulties caused by insufficient access to information on the Internet and had to ask sighted people for
help. In addition, it was observed that the needs were not completely fulfilled owing to the barriers visually
impaired people faced even after obtaining effective information. To solve their problems, participants often
sought help from other visually impaired people who faced the same problem in the past.
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