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Yuko Nagasawa

Résumé

The aim of this paper is to explore the developmental trends of topical interests in reference
service from the biginning of the service to 1980’s. For this purpose, 3406 citations on
reference service were collected from Murfin’s Reference Service: An Ammnotated Bibliographic
Guide, Library Literature, Cannon’s Bibliography of Library Economy and others, and a database
of reference literature was generated using dBASEIIl. The database was used as a source to
track the growth of the literature on reference service. A title-based keyward index was also
generated using SNOBOL. This index was used for analysis of the words appeared in the
title. Through this analysis, the transition of th concept of personal assistance and the state of
reference service after 1960’s were examined.
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RASD Update, 19814Fi1zit, The Reference Librarian
MHEIFIE TV 5,

IniL, BUEMRICA S LHEDHEMNFCKITH LV 7
7 v v ABROBEMMEVEAIFIIh T 5 LR
3%, Bz, 1981451y, Legal Reference Services
Quarterly, 1982 4 1z 1%, Medical Reference Service
Quarterly HEIFIZ TV 5,

R SUIFIA LRI T L T ik &
EdHoT, TORIMWELZ Tig, F DT THIEBHY
BDPS, ) —AH R T4 5T, 60ERICBE- TR
XRHER TS, BERIUITOERTA - THEE, 4
LWz T\ 5, SEHMTRDE, T0ERUBEE
TSN TREERI S, BERILDOEWC LT
o0k, €v Y=, SrH—RA, 7rY FDHK



A — € A BT 5 MERLOHER

KETH %,

C. ¥—v— ¥ FoHBHEE

RIS il e X 5 B b L T T, v
FUVA - —EADHELBRACEEERTCE L
Exzbhbd, £ T, REUFCTIXx4 rArhicBlbh
B LEDOHERBLT, VZr L v R H—ERRH
T 5RIER L OB LIT OV TEE LI,

XERD & A ik, KK, XBABEHRECEDLT
DRAFLNENELDTHY, FEHEIXETD LS REN
ZhoTEA WAEDTTHEADS, LichiaT, V7
7V ABRO XD 2 4 t AadhicBEibn bz LIEOH
BRELRRIICEE T 5751, v7rLv v R -
—EAR KT HMERELOHER, b5V IIBEREEOE
BOREY D HBEHNT A LR THDEEZD
hs,

DX 5 I RFHCE ST, AEORXUDIHA LK
KWIC vy 2 + %#8BL, #4 rAthoENIS, WA
EomEVEE HERMES TbhaRcEp L THBIL
TWHRBETRARD, chixv 7> v v ABROEEE
LRI L, 61T, FEFEOHBUAE, WHE, HEL
DHBEARTZ LI L,

ORI, BAakBANLEETHI LA TES
2, ARTE, BAECHIERAEOELLE, AWy
— ERARK T BEHROLEBC OV, B5ET
V77V VAR H—ERARKESBLLE E VbR B
1960 LAREBOER AT T TR, WHOV 7 > LV v
A -y — EABRD = L TR R A TEBE O SIE LR U
T AT\,

IV. AW —EADERRE F OB AHE

24 PVROEOHBBEERY RS L, W5 EThiel
{reference) HPEL - TS\, KWIC v = riz X huid,
(reference)it(reference service), {reference work),
(reference librarian), {reference department) 7¢ &
DO TRE S OEBEHEEE R L b, £OHRT
%, & b} (reference service) |11970FEMRE K%,
(reference work) (% 1900 £EHIBAK O 1930 SEAR L
-2 L LTERERFHLTVW20T, ZhbD
FROBEELW > THhic\,

4 |, “reference service”, “reference and informa-
tion” 7 & LR TV 2 REBHEEH ORI, BERC

MWhE, “reference work” X 5z “aid to readers”

CEET S, WL ARSI EANBEL T L
HIILBHES B B A, BE 100 FERBI IV S i £ IR
TERENRORHID Y — EARBERBL T B EE X
bhd, LichisT, AETIE, O+ —EAEBOH
BEYEBT A0, XD 24 AR RTEI RS
DOREFRD HBUR LA B S22 Lic\,

A. (Reference Work)

XERDZ 4 b A By B T W B (reference
work) (X18ILEARIE TH S (2K, ZDF, h
ERVCTWS A PVIZAEB D, Tiab b, —2Id
Library Journal 04D %2 4 + 1, “Reference work
in American libraries”® ¢k, Zoflix, W.A.
Bordwell » “Reference work at Brooklyn Library”!9,
William Child o “Reference work at the Columbia
College Library”2®, M.C. Mosman ¢® “Reference
work at the Partt Institute Library”?® ¢ 5%, \»
Thi EBoBHEREL L UBRIA TV 5, ALER
Library Journal oF5licd (aid to readers) i
-, {reference work) MEI[HEHHA L LTESR T
PN

EBoREONEN SR T, (reference work) 7l x
1 AR bR B UNCEEARFL O LiEx A
WehDRH ol EHEREINDY, SEIDOHEETIILA
FAREDHIC & EDIc\, Lich» T, —IRI8IIEY
#IH &3 5%, (reference work) »MfE 5 LARic, F
REBBOEKREY b oHRF[EEL LT (aid to readers)
PRGLRT I, ZhE T I BIRIB %18 > C
Rlckh, TER, v7rv v ARGRORIDOIHE
LT, 1876%ED Green OXHkY = DEB[ED D
LIt R bR,

Rothstein 318904 LA, (reference work) rt\»»
Z XA, (access to librarian) (REfEE~DT 7 &
R) &, <aid to readers) (FIHZE~DEE)) L\ -
BV E GRS L 5> TRb o BB OWT, HL
Wii— S hiclian A AR Bbh, BEBEBIES
OEMT L BIIHE L2 BT A HRORBERELE LS
haX oo LT\ 5%, ¥, Gambee 5
1% Library Journal OFR5|DEERFi>+RH LEH
{aid to readers) »» 5 (reference work) %> -7
e, V7V VA=A, REEOIKN
% (canon) D—#H L LTEXBND L5 »TcZ &
ERTREREWUTHY, ZOHFLVRHLEDS Lic
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F2Fk ARBREEBOFH

Reference | Reference Reference and Reference | Reference Reference and
Work Service |Information Service Work Service |Information Service
1876 1931 2
77 32 4 2
78 33 1 1
79 34 4 1
80 35 2 2
81 36 3 6
82 37 4 1
83 38 5 2
84 39 3 1
85 40 4
86 41 1
87 42 3 2
88 43 4 4
89 44 2
90 45 1 1
91 4 46 3 3
92 1 47 1 3
93 48 1 1
94 1 49 1 5
95 1 50 2 1
96 51 5
97 4 52 1 2
98 2 53 2 8
99 54 4
1900 1 55 3 5
1 5 56 3 2 1
2 3 57 3 2
3 1 58 2 2
4 5 59 1 4
5 4 60 2 10
6 2 61 1 5
7 4 62 2 8
8 3 63 6
9 6 64 3 11
10 3 65 2 9
11 3 66 3 8 5
12 2 67 4 1
13 4 68 2 10
14 3 69 4 10
15 6 70 19 1
16 1 71 2 13
17 2 72 2 11 2
18 73 1 12 1
19 2 1 74 1 6
20 2 1 75 3 12
21 1 76 3 22
22 1 77 1 20 4
23 78 1 19 2
24 2 79 3 18 2
25 4 80 1 24 1
26 1 1 81 2 18 1
27 2 82 1 42 4
28 3 83 1 17 6
29 2 ~
30 4 2 B 200 411 31




A — € AR BT 5 HEELO#R

B/ bh s MR WIEAC S 52 L BT 5,

18914E1i3, Child 23, X ¥ & 261 %= (reference
work) & x4 + AFREHD THCIEEOHRT, “v 7
FVVR T =75 TR, o REMEVEFEL
TWAREHEOEREZFIAEN MECCeeD X 5 ICFE)
FT2ZLTHE D LERLTS, ZHRIIVZ 7V
VAU DEHELTL RLIPPDOIDOTHB L
—ic b T b, eiEl, ZhiXERXERLTE
hitcd O Tcitic <, New York Library Club o & |
TOREDFCHALL LD TH BN, VIrV VA -
7 =7 ORBFENLT, ZOERK-T, X52LBEL
BEATBEhOOH ez L& @D D EVZ L 5,
fodk xiE, 188941 ALA College and Reference
Section AFE I hizz ik ALAkiFarLv 77 v v
A —EACHTHELOEE h O—2>DB b LA
hrlhtTEs,

LAL, M v7ryv v ABRoEIRLTEL
Fiehote, ThiE, V77V VA - H—EARELE
NEERELYEBL sk L2 RMRL TV 5, DK
RoOKXEHEOLEIMERZTH D, HELFERTITH
ot, HEIZzEMINLEHE, vZryVv VR -7 —
7 RBBETHIRE WS FENELSBD LR TN DT
BB, LIhioT, V7 rVvAR-H—EANRThhi
EvoTh, TORLNREBARIL, BEXFIALE
Bae, BEFIRCRNENeFIAE~D BEFIHOBE)
T ERhokDIBROZ L THote, 2FH, V7
FUVA - H—ERATEFT X > CTREIRDEFE~D
EREF> SO THH, BROFIRGH I TIEHFEI
5ETHREILICT 50, BHERPMRCE EDTRL LA
TN THHH, LV5ORUKO—KLICRMBTH -
72260,

LichioT, COX5EMLIbOV 7y VYA - H—
AR, KEREHEI Y, BECERTGIWFIHE
DEVARNELO T CER LR Thoc b E LB
Do Eio, KENREBHE T, FPERBECHTH—
EARDBUVTZ 7V VA - H—ERANRERL T o7,

19005FEMRIAB E, 24 b ACAVCHERTWASZ &iX
TiL, (reference work) %5 flA X C& Tk D,
19204 % TORIC OV TH B &, <help to readers) A%
2ETHD by:j(:j L, (reference work) 11z h#&i3%
M EEB62E Bz bhd, ¥, 19194, Mary
E. Hazeltine »3H & D33 “Fundamentals of refer-
ence service”?? Z X o> T& A4 b AFRHDT (refer-

ence service) k\ 5 = LIiEEF LTV B,

TEREAEIMEA AR LIAD TWBZ EE XY
5 &, 1910ERB YL, (reference work) X\ 5 &
LIENEEL, NEMHOEAWBRELLT ZTAKRD
hBX5RHE->TERSDEZRDT EHTE B, L
L, Y450 (reference work) oEHIZ XL, =D
Eov 7 7 v v ARDWCTRRSFHR RN ENTH -
Tl EXRAZ D, Fie, B (R o Thhi:
ELTHHEBRCThh T cie T Eied o1,

o Th 4R, HENBHEAETHY, FELIE,-
7= L BEih 5 A.R. Spofford ® RFRITEL 5 ~gkE LT
IabhTwb, it “NEERIAERHLEL
BROBEERCL, BrHExWETOTHD, REL
DEHF KT HOIFIFEEHTH D™ L, KD
L) REM R IR R S hTw 5 2 E—RED
FIRZwcyr— AT Lk, MoFBHETITRE, 2)
BRI EAMEE ST b RR—HCEREOBERKY
FE 5 {DTH T, Rothstein 12 Spofford o |
WORMARRN Lic LT, “SViz 5 &, & 0 (RF
HR) X ThBHROBEEOREICLSOTIERL, K
B — € AN BN RO FTREHIC K 3 5 ARBIAY s
RBAE, NEHEOEBKDOFTD reference work % 7 7¢
D& RIATEHINT & ST "D LT B,

Fo#HY, 190748, =2— 3L KkFED W. Austen (3,
“Educational value of reference room training for
students” s ExoH ¢, “reference work (33
H#PR%¥%H 5 (bibliographic instruction) ®—>T
BBETELNTO LRRT B,

19114¢, John Cotton Dana (¥, AFHNREEOLV 7 »
Vv ABBFEOERELEBL, BRMcEXSZ LTIk
, EMEZES CHEYBLEES X 5 EROFIA%E
BIHZLTHDH, LBRNTWBL, 19145, armv
v 7 k2o F. Hicks 13, “v 7y v v AEMEDCHE
HYRBREYRT S L THE, ThFIAE B CH
YREDIICTD, Tibb, NEOMEHRCELTH
AZEBTHZ LICBOIE 3D LT 5, 1915
4, William Warner Bishop 3, “reference work
BHLHELETIREMRC L > T hdyr—¢
ATHY, TOWEBEILIXLFHAEOEB TH
%7 LIRNRTLAEY, ZOXSRERINTVID
L3, HF, FREVI BDIEATTI bD LW E
BN ool EERESBEBLTVBE V2 LS, v
7y UV VAR H— AT HRFHEML, 50
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1876— 80— 85— 90— 95-1900- 5— 10— 15— 20— 25— 30— 35— 40— 45— 50— 55— 60— 65— 70— 75— 80-83 (%F)

Reference Work Reference Service

-------- Reference and Information Service

oK A — ERADER (54EBAT)

fo MO &Y HOFEY KL T, &b, K
EREMIRTHTH > 1,

RAEE 256, FIRAZECL-THERBREE LR
X 5 EEA R TR OBEB e — CARITOREN
[ R = (oG ST e SRR R A el Sl
Vo kEXREZMLTCORERO—2THEEELD
o, VZrsVVAR--93475Y 7 vORBEYW->X
BRBIEADHTNTH o1,

Lo L, S—kAEEE, BEEFRREI oA
GREHECNELIRB L5k, 5ok
TR LB b, H—k K%, (reference ser-
vice) L5 & rEniBbhico, ANBBEBCE
(LB E TR EXRBL TV 5 L0 EE 2 5 DIL4E
BThDH 5D

B. (Reference Service)

24 PARAVCBERTWAZ EED 5B, 191914
Hio (reference service) 2 19205FERICHEL T\ BT &
PR TED, LL, HKRE LT (reference work)
MEbhdZ LN, BB I L 2305
RBED 5 M 1wt (reference work) X2EHDOY
— 7 WL TWB, FhE b ThBREE, SCRE O HE
AL T B DI b hhdb b3, (reference work)
O THET 5o 405D 5 4ERI T3, (reference
service) |3 (reference work) *RFicF TELTW
5 (EE2M), LEMCRSE, 3646 5% 3 A, 40
1T 4 B30 T (reference service) 23 (reference

work) % k@ - T\ 3,

DX 5w kEE w (reference service) L\ 5 Z &
ENELBVBRD X5l otz Lk, XROFIFE
B SIEHIREAN LEBOHEN B > T nicz L LB
BrbrE ELbRSE, b5 EHEER (moderate
theory) 28 HhI-KHich v, HHRRELFER S
BIHCiotes & EBEND B,

19294€, Charles F. McCombs (2,
v— 7 ¥ NEHBOBEANLERL, WHELOWEDS
WIZFDOMOEEED B TLEL THIRBORELEL
T AFIAZBCH L CREERC L > TEX bR 58
TH D ERNTNB, McCombs 13, RBHEHII >
fo ALNET TR A BB e LR L CRIAZ OHIMc R
it i, FERFD S OIEBESE L\ &\ 5 3%
LoTnb, ZhiHKAR L LT Bishop oEHLBEL
VR ORI SIS

Rothstein (% McCombs BB DOVEY L < F
bLTWDE S, HHEERIEEREN L ELERY
—EREDZHTHY, BEELHRCRKAROBZHZ L
e & FHli TR EREKE, ThEETTIRERD
BHOHCHENLZTHHPEOZHTHDH Z LR
LT L TV 5%, 4R5, KFEo—BRRBLE L
hEER Y IFDEE o, L L, L LTH—
CADWEAIKBCIEINS FAXWUL LD EELDL
RTER, WhdbHAER1EST S 0Lz ORT
BB Hic, 1930FELEDEHRIIEROBDOEIRE
WHABRS AD BB L 51T - TK %,

vVZyVUVVA-



AR — ¥ AR 17 5 RIEBE L O#HR

19304EfR % B/ U T, KR L L T (reference work) »3
L HELRTWBH, R0, James I Wyer
i, V7V VAT —2% ‘“BRSEEYHMELT,
NEERBLMRN T8, HFEOMBILL, &b
My b > TRESh D ANBTH D" LEEL,
“BARDENTVWDEDIEF—EATH - T, BICRE%
H25Z ETRRWT LT B,

Z 0 X 5761920, 30FEMR I B BHRREEROERA
PEbhcERE LT, B, B—RKBREOTHE
DREZT LY, SEIFRITE L DCHBHELYLOLS
Cig ot ENEF BB, i, HFINEHEERO
BRI T\ B, £ 4 b Arhiz(business),
{commerce), {special library) &\ otz = Li¥%4
L, CoBENSHEMLTW5, iy, Bk
DALKREBFEOBINKELBERL DD EELDL
hb, BRI ARKEEI BBy — EART o0
TEIE, VI UVA - — ERDEBENEE R E%
B LB5Z LWL L, ZDERMH LUWEifiiz
WY ANRDZ LY »TH—EADEHEIIERL22H
27,

RATIM2EIIL, v » T CEELREHEN IR,
ZOEFNHIND ETOXEBBERS L, 1936FH 1
D HEENEER LB ETRMELTED, V7rL Y
AT =< L THEBVHBINITEIFXL D, 2O
£2%¢ Pierce Butler 1z “v7vyv v A - v—271%, X
b S hic A, —ooRBHEL L CHERL I hick%
FIATAz ik -C, BOEER, HEOEHRY AT
FTHELENTEDL T v ATHD, o BHRIZVEE
Lz a=r—vav, QHEERSLITWUVZ >V v
AR > THEBINRS”® LT3,

¥ UL &E T Gary A#%REMEE D Paul Howard
13, Ry EARIRDLNTCIERZRRLIS &
T5L0THY, HTLIHRSHAE L FBERIT L
W3 EEPETC, Wyer DEHIZV 7 7 U v AED
EEMERYERL VB EHHL, BRKkOX5
FERELTVS, Thebb, BE 74747, A
v 7 75v v FEEBXS LTHFIRELT, ANEEYE
UCREBHEERTREEL X5 L THREEO — E R
ARV 77 Vv ABBETH D LV 5P,

19404E481% (reference work) t (reference ser-
vices) I3AEFEEH LT B, 19434ED ALA Glossary
of Library Terms IHERNPH LV EHAVHRTER
{reference work) ZIEHRHL L LTEAL, “HE

FEDODITERERDLE, BIV, NBEREF
AL X ETaFAECH L CBET5C LicEEBER
DB 5HEAEHEFBHOME™” LERL T2,

X iz, 194448, Hutchins v 7>V v R - v —7
EHZL, L0X 5B THN, FHRERDTVWBA
2 E 2 b b REEN CTOBEEN T ANEEZT Tk
<, TRV AZCHERYFIACESC L2 EW
LB OREEER L IEFUTLERL, ILTER
DO|REHFBMFAL T 54, 1940 E£RFBYIL, (refer-
ence work) 1N, (reference service) D Jfjni%
CHAVWSRB XS5t (B2 X),

LL. o4 ERM (reference work) 75 (refer-
ence service) AR I Nz DIT1958ET s > THBD
TEThDH, CDXHREROEEIL, WEOESHEE
T, Chb BRI Lz BTl Ihio Tl
, BEP—BHCIEEbhb L5 iitoles DR
BThBEMRTHLNTEL S,

F7-, 19564123 T, (reference and information
service)® L5 HEDOMHERMANL LIS, LiL,
ZRIBISHIESITH D, TOHERCELRI b
TIRIg, ERHBBELES S fbhit\ T, 655ELIRET
o CHREHITHZ Litin s,

(Reference work) & (reference service) (I—#&
CEAIR TV, BEIELLICH-T, EHCE
WTHIhBEFEWGFL0RTTL %, fl 21,
Rothstein 13, v 77V VR -7 — 7 O KXEHEEIL
DREHEEC L > THEAD FIAZC 52 bh 5 ARE
B) THBHENS, VIV VA HF—ERIL, 2)FD
X 5 e BENIRB RO w Rl T I RAI R IcF B
ThHELNEMAGIERTHILLEIE, DX >R
Bt Bl BEREREY LB &, ) FDL 5 iR
x5 b ORI EBREMY DY, ThIXv T y v
VAU =7 OEMEEBL T EMEC L > THER
ERTWBZE”, EVWEZE0DERERLTIDOTH D
LTV 77V v AR 7= LRBILTWLB,

C. (Reference and Information Service)
RMRTIBOEMICA S &, XBBUIHIMDOE 2D
5, ALA 2HEBHNCEEEDIERICIR Y A LIcD b
ORI TH B, ALA drv vy v v R - — € RH
(RSD, Reference Services Division) 2 FL#FT 400
BRI bhIcDE, 1960FETHY, ZOERKCI-TY
TrV VAR —EAOHRCEBRN 2 2 5 h, #
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B, EHoEEILHELECHIsZ LABELIIEh
o TOLICRIED S & T, FIABRENIC S\ T O
Rk, B RE W52 0800 5, T,

(reference work) I b 3 <(reference serviced A1k
KAWbRhD L3R, ZoEIETEHHERL W
%o IBIL, EdRD X5, 19565FEHDT 1 HETH
T\~ 7z (reference and information service) (¥, 65
ELRE, BOBEL, oz lifd ¥, (reference
work) X DAV HhB X3l b, 196643 A
2, TaAy VENLESEYEECHEIhE, ar
vV ET7RFCBT DMRELOSHFTH, (reference/
information service) t\»5 & LiEAMEbLRI TV B,

X bie, 19834EHIRD ALA Glossary of Library and
Information Science <% {reference service) 3 &
ZITEZH LT {, (information serviced) ~D&RIER
Wi qRTW B TH B, = D{information service)
EWOREDD & T, “BEli kD s NEHEFIAZC
LT, V77V VR-REy 7L >TREIRBA
BB, V7 UV R - - EREFAZE D LEREIH
T\ 5%, Fiz, (information staff) 7.5 (reference
staff) wmitC2BHERAHE b Tk b, (reference
staff) i, “tE#— CALWH L THREHED X
TDAR 9 7 Thh, A VIt A—Vay AXy 7k
FIZ” L Ih T\ %,

V7 r VYR —ERARETAERCS, BETL o
IERORBICE X HELNAEHA B LI T BL,
BRI - BRI 2SO ERLRON D X 5K in
%, 19674, Alan M. Rees i3, v 77U VAR - —t
Ay, “ERE CFIRATRERY A 7 A LOMfA R
BUIrVUVAR-FATFIVTVIRE ST, B4R
DIERE—EOHRIC L > TREET 5 2 & TH B0
LT B, 19684E, B.F. Vavrek i3, v7 v v
A = ERIFEE LBRE OHMOBER ORI TH B,
ERBLT, vy v vA - ERRIE, NEMHSKE
DB o T B T ERIERH L1,

19694E, Katz i3, EEaRo X 51z {reference work),
{reference service), (information service) %»[XjI
LTw52, ThEhOEHEYHES TR, ¥, “D
V7V VAR T =7 LIRRMCRECE LTS
Lo Thiy, BHRERTHY, KFEOV 7 7 v v
AV —rREZDEEFRIE, KRELTZOERIIR
BThb, DVI7 7V VAR -H—EREE, VIrLV
A7 =7 DBEREEL, NBOXAh, BH, FHF

RE, VIV VR — 2 RETTEORBLOESE
bbb, DA VI 4 A—Ya v - H—ERE V7
TV VA - — CACKTHHERH LA »59
SAREEEREL, TNTOBRELXFIALC, HiflcE
BETHI_NTCoMECE TIhkLIcv 77 v v A - T —
7 RBERT D, BlE, FHMeEERBR LY, fER
Lich T35 ERETERDTHS S, VI VYR T
— IV RELDBELDARE, A1 V753 A—>a V- H—F
AEfTo T D, HIBERTIL, ThIBEDV 77V
VAT —=7ThHBHY,

19774, Kenneth Whittaker (¥, “BEHiwc, v 7
FUVVARA AV TxrA—=Ya vV - H—EREIL HEHr
BHE» LT OBFREDEL THAN, BRI TZ
LThHB, RNEHRD, BREThELELTDHALKE
O3 e, mAEEC 57w, L, hick
LTLEBIE 1T 27000750, L3RS, —oD+H— ¢
ARBEH L LT, ERODRN 7 r—%{RT L%
BRETHIDEEZ T B,

19814¢, Joseph L. Wheeler ¢ Herbert Goldhor
13, “VZrUvAR - H—ERTIERYESLELD, HE
MEE, v y=—vavicd, FARBRNTAA, *
DEMEEL, WHONELTHERELHEONT KB
Bl sBBEERTL, Vo i, BEOERY
KDDL, BHDHEDDFED BE Rl T ook
LB LA ZFR Lo, AHS, NEH
BieXsBELIcH 4 FVATHD ™ LT 2,

DERRTERCL ST, ARBBIEE O I,
Caid to readers), <help to readers), <J(reference
work), (reference service), (reference and infor-
mation service), (information service) Zi% b,
OB L L DRELNIFENRECB I Eb>T
E¥TWhb, —F, V77V VAR - H—-—ERDEZRONE
i, FIREES LERRS, Toflovr—EcxvEgicd
DONE, FRACEBRCEH L L TOWBEEH>TET
W5,

WEy, EImCHbIhDZ S LI, +—ERADN
BOSGREEL, W X WEFIAZRRECE - 70 L [
2, FERCHENTEEDAE - FAMEIhTWBC L
ERBL T\ 5%, ZORERERELT, ava—2%
BILU®D, EAREREY LV 7V VR - — ERCEA
Lc ERBF bR D, TORKE, ¥ — A0SR
AR h, TOZEIMEIhDZ &icotob vk
E5. TV HIAERE, 55 IXINELOBKIL



A — € 2203 5 HERE O oHR

V7 sV VA H— ER%RELTC LITOHBEEDS
BHEETE D, T T, KETIE, £4 ricfivbh
TVv7 7y Vv AR H—EABEO - SIFOHBEESY B
A LT 5,

V. 1960FERED V7 > LY R -
- A

TAVAIDV 7 7V VR - H— ERILI960ELI B 7
DEEEXITL, SHAEBELET LD Lottt v
RTWB?, &5 LA MDO 24 b ARED X S
CEHbhTW51E5 50, KWIC vy 2 bickhid # 4
DOV T vy ABRAZEOHBEE, 2V A
N DD, FHE, XL HBRSEYRSmMS
MTED, £Z T, 1960FLRC % 4 + A ICHDTHH
NTW2FE BEFEEET) 055, LEBEHHEHO Lo
KWIC y 2 b 22 BIAVHL, #3FEEEdi, h
CXhil, RO OEBRbcET5ECcH B,
1963%E1C v 7 7 U v AR D £ 4 + A1 {(automa-
tion) 2 GdTHEHLI TR, FOBERWLEREH
BB E, 1960FEREBELCRIEHIAL T B,

Z o {automation) (3= v ¥ . — 2 FIHZERT S §
DTHbH, 1969 FLIEIT (computerization), {(com-
puterized) 7t & & & 4 1z, {computer reference),
{computer search) /¢ KAV LR T3, &b,
{computer-assisted) 7c\»L {computer-based) » »»
TebTHVWBRS DS,

19704ERFTHAIT 1L, 644E ) H D (reference network)
XL, (network) & v e X BEEC R I h
5o 1970 SN 513, (online reference) %LU
%, (online bibliographic service), (online search-
ing), <online service) 7¢ &', (online) & DEFH CTL
77V VA Y= ERAR R EFTHE ML T
Bo R EMFIHE L TI960FEGH D (cooperative ref-
erence) X TETW5, ZHIX, 2 v —x0DH
ARI T, *v b7 =270 h, it o
HERXVIZ 7V VAR - H—EANRNTbREIS5 -1
ZEDORMTHB vz X 5, (regional reference
service) (% 1964 E£DFH TH % »%, (regional refer-
ence libraries), (regional reference centers) 7 &
BRI VBERIABEbA TV, HERSRES
{7gWH, BHV 7 7 v v AD—EETH S,

FVIALY VT 7V YAREKRKRIET B DI ST,
H— CRADHRHMEFC B L e, chidT—~<&

THVBMMAEIC DL X515, Hlzi¥, (fee-based in-
formation service), (fee-based online search ser-
vice) 7 & THhH B, [T (free online reference),
{free service), (paid reference service) 7z & 4 %
%o

FIAZEORCA Y 54 v TeokT — 2 <— A% FET
LY —EANRERL T DL, REHDOL 7 7 L v AR
CEECHHKTOREN S b, TORBR, BFEL Y
7 VY AR BITHRA T D L 3R BHED L
DIZTg - T, (telephone) XD %24 P LIZE S
NBXOSCIL-TeDIXIBIFEDE L TH D, T DYHEFD
BHEV 77V v AL, BHOERME RS EECOHEME
LRI bR TERD, 60EREBEEURCR SIS
(telephone reference) IR U Z LiETH-Th, * v
FAVIRE o THIMENERABIC L CKEBERLAL
LS CIRERIERIRIC T 7 € A TEB L O otel &
by, KEHE»DESFC>TWTh, kT3
RO EMIBE T e b DD &l > TE i, 1972
SEIZiL (teletype reference), 824Ficix (teletext) 3
HbhT 22, HEFEMEC-EETHS,

ZDED, BV I sV VA - — R E ST
EIRZER L # 2 b h 5 (information & referral
service), (current awareness service) A%kt }1270
FERBEF > TRECHEML TV 5, BEIVv 77V
VA H—ERLFCRGCEL I RS 5T B E R K
NBIRRCB bR b DITR > TV %A%, 64FEDHH L
ML, 664FEFNH D <SDI) LA 5 L3 L\
EDT, V77V VAR —EADSREALRL T
W5,

V77U VA Y= ERADERE, FIAEEELT
LA BbR T 5, 19714 5 53, (disadvan-
taged), <handicapped) Bl T\ 5,

19605E & ¥ <flow chart) RREBh B2, 2T
TOFECITEMARE M LEER T 5 T Tr—#D
TreALLTEBL2BHZ LIXE LT (reference pro-
cess) HBlbh, 70 FREEI S HEHLTE T B,
il —EOFELBREOCIEY B> TELD a VY
2a—F TR ITFIVIDTI =9I, VT LU VA
EBHIBA IR DERBZ EMTE S,

V77V VAR-F47F)7 VBT 52 i b BT
BB RO, V77V YR -F475) 7 L
(professional) 47 b LHEMIBTHHXETHD L\ )
FRIELSBD LR TELD, AMEOEW, AFLE
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H3FK F—v— FOHRBEE (1960EUEDHD LD E L)

F-v-F E5 Bebrs | F—v—F EH Foodkeres
automation 26 63 online 92 76
—automated 13 —online 12 80 —

automatic 4 online bibliographic retrieval 1 83

automatically 1 online bibliographic search 7 80

l_automation 8 online bibliographic service 1 76
computer-assisted 53 69 online computer service 2 82
—computer-assisted bibliographic online database 7 81

reference service 1 76 online demonstration 1 82
computer-assisted instruction 6 69 online information and referral 2 80
computer-assisted reference service 1 82 online information retrieval 3 80
computer-based 10 69 online information service 1 83
computer-based reference service 7 71 online information system 2 81
computer reference service 2 74 online literature searching 1 82
computer searching 1 82 online policy manual 1 82
computerization 2 69 online presearch interview 1 81
computerized 14 67 online ready reference 1 82
computerized literature search 1 82 -online reference 14 79
computerized reference 1 79 online search fee 1 82
computerizing 1 83 online search service 5 79
machine-assisted approach 1 71 online searcher 1 83

|_machine-assisted reference 5 76 online searching 16 77
cooperative reference 24 60 online service 10 77
current awareness 22 64 online system 1 79
ethics 21 72 | online transfer 1 82 —
—ethical 5 reference process 10 70

ethically 1 regional reference 14 60

_ethics 15 —regional reference 4 66 —
fee 14 79 regional reference service 4 64
—fee 5 79 regional reference system 2 61

fee-based information service 4 81 L_regional reference libraries 4 60 —
fee-based online search service 2 82 SDI 43 66
fee-based service 1 83 subject 6 68

_paid reference service 2 83 —subject reference 4 68 —j
flow chart 3 65 |_subject specialization 2 82
free 18 53 subject specialist 8 54
—free 8 53 telephone 45 31

free inquiry 3 56 —national telephone reference 3 76 T,
free online reference 1 82 telephone 9 36
free online search 3 79 telephone information 2 31
free reference center 1 75 telephone information service 2 70

L _free service 2 75 telephone interview 1 81
handicapped 6 71 telephone network 1 83
—disadvantaged 2 71 telephone reference 13 43

disabled 1 79 telephone reference/information

l_handicapped 3 80 service 1 83
information & referral 50 73 telephone service 8 41
network 33 63 |_telereference 5 58 —
—network 27 63 teletext 2 82

networking 1 teletype 4 72
l_reference network 5 64 i—teletype 1 72 =
nonprofessional 9 60 L _teletype reference 3 72 -

[ )& AREERDLT,
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T8 E o> THREFROEBOMBEIBACKR L 5N D
LRI TETVD, &5 Lk & &KL TI9604F
12 {non-professional) % % 4 + LT &t T Bbh
Too ZOHI O LIXRFRHCHAV bR TE TV 5,
F0—0T, XBEMRELELTIELE T 5,
19605E #8441z 11 (subject specialist) 234 ¢ B %
L, KA (subject specialization) 23H 5 % T\
%o 4 OFIABOERCHBOCIGT 5 LERLE
S TCENIDTHS 5,

¥le, V77V VR 54750 7 VvORBOMEY
Y BRI T2ECE bR, T DOHSAE £ A
bovehic Cethics) A W o R ASE S L T B,
o2, Zhid Reference Librarian DM X %3
DTH>T, LDTFLIMEBOMBENIEL 7 e —X7 v 7
ShicExumi L#, Lo L, 19794 i3, ALA
Reference and Adult Services Division. Standards
Committee s B5RERDH A ¥ 54 iz “ethics of ser-
vice” ML bhicFiler 4 FF4 v, A Com-
mitment to Information Services: Developmental
Guidelines 2 REINTEDY, “her8scL 7 > v
VA FA4T77Y) T vOGECET AMER, HRYT
SLORRslcZ ERBRLIETNE R BIWEAS S,
DEECRTEEZ AL, 19605FEK 51980/
N TORHIZIE, v7 7V VR - — ERDEHKHT
FHRE, FLOFE, BORENEAZH, v7 v
VA H— EADEMEICE T, FEER LRI
LS RERBDIRE ot EAMAZ B,

VL kboic

AR TIL, 1876%EN H19835E E TR ER I hizv 7 7
VY ABROIEIRE MR L L, TOFEORESEK
B AL PARCACSER TV 2 LIEOHBEEE
PRENCHEE, STzttt -T, v7 s vy
A -y — EARFRE LR EERROMEBLOHR Y &
BB T LAl TE ke, e, AV —EREL
T D3P A #o(aid to readers), (reference work),
(reference service), (reference and information
service) /s LONFHOEBY WL ICTBET, =D
FHEIRHTH 1,

WA ETHREL, &5 LEMHOBEIL: Lok
FoRECE & E 5T, ThEBMT 5 — CREBD
BEERBRL T2 LEX bR, LicdisT, 19604
K BHGBRS X 51t -7 (reference and infor-

mation service) &\~ 5 MEFRAEMITF S — v RAERBY
Bol-o1, 605FELIEDIHERD 2 4 + AhoFH O = &
EEF—V—-FLLT, *OFFEOHBHEE»FHEL
Too TR, 1960EMRLUED Y 7 7 L v 29— A M
BHRBEALELRL, +— CRADSBLOEERYED T
oleZ EDRA LTI 572,

L2L, ZORBCIESHOHNDD - &L BE
TER, 9, XMOEET — 2 DB I OWTT
BB, V77 Vv ARRDOTRDOEET — 2 OIFEAI
BIBDHh, TELEEIMERTVO LABK, 5
BEOIRFRIRH 5 LFHIND, LECEUCRY
BEx LI, Thbos|AxXmodbc iR L -k
SCHRIEATREZS B D IR L 722y, X & L THRERF >7-0
2 LL zofio=kBRThbh, FOREIITH
BHTHD L LI, BT, RNEBO—H(HlxE
BEILLIREOGD 1E) Cv7r vy ARKROE
BrB-oTD L5 ART LA EF L
2, SEOBETCIFRLIIEDIENTEL D -
2o

i, XA PAAEDOHER Lo LEHHEND
bo A PADEBABEHHCEKEL T 52 &5
RCLT, 4 b AFHOFEEAFRA L, chied
HERDH 5, 24 P ADBABELHHCER LT3 &
RIS TH B, Lind, 24 bABbhbz
EENS, HEEROV IV VR - — Rz B
BEALE E B2 BICIE, HABREOEEN 2l
by, 1920 E TREEDOREN b T2 Th
D, FRTDHENTERD o, 2DEM, XA b
FORILZ LiXTHh-Th, EEHRE FOBRNEOH
B EPIRRX DB E L —BCHS = L bRIERH A
5o

B, ZEEDPMHEESL L, 24 P AricBbh
Tl LIERRFRD LG TRIATHTH B, 24 brEL
THAETH->Th, ZOXEMBELR S YA, o
XBRTEDZ LiEMMfEDLRTWBZE3ELLREN
Thbo Ielil, 24 PARKEDZ LENRB Ik
REBLRE, Sl LA ZoEcrros &
ERAWShTW I LEETE DT, FOXXEOB|HA
BIfRZs e E LTI A2 DX L5 DI HENAS ©
H55,

LictioT, SHOFEELCIE, REBO—HLED
7o, OB EET —20REL, Lo mEic
BIL T, FEARHRI S5 HABEREWL - L1k > T

—102 —



Library and Information Science No. 27 1989

WBRTHEELDBIRT WS, £0 LT, BHREED
AT Y —{t, FHBECOWTHEIER ML 57 51,
V77V VA —EADRMBEY X ) RECEMT

5C

LIRTEDBIES S,

[R5RE

ARBiBEHT Iv7rs Vv v R - +—ERARKTHE
EEAEOETE 1 1876—19824E) o—FE LT L T, H
Pl F— 2R MATHRLELDTH D, BEHREK
DOERICIE, BUSHBAF MR EL - BRER oL
ENLREBERRBEREAMHE LWl & K,
4 A IEE T AR 2 v ¥ . — 255 SNOBOL
E2OWTIEERAKFEDOFHE—EEH, SIHELZT, &
HIFEO HBEFE OB O\ CRBIGERAEDR
HESREAEDIEYZTHZ LA TEL, ZIERLT
RHOBEELE T,

1) =OHEAIHI & &% Y4 T Louis Kaplan D3 &

2

3)

L T “The early history of reference service in
the United States.” (Library Review. Vol. 11,
Autumun, p. 286-290 (1947)) ¥ X vt “The growth
of reference service in the United States from
1876-1893” (Chicago, Association of College and
Research Libraries, 1952, p. 11. (ACRL Mono-
graghs, No. 2)) 235 b, 1940EREFTORERSE
fE - EFIREMEC OV TE 2 ki “Reference ser-
vices in university and special libraries since
1900” (In Rowland, Arthur Ray., ed. Reference
Services. Hamden, Connecticut, Shoe String
Press. 1964, p. 9-15.) 23 % %. % 7z, Rose B. Phelps
o “Reference services in public libraries: the
last quarter century” (Wilson Library Bulletin.
Vol. 32, p. 281-85 (1957)) %, L &M»=RT L5
CARREHE YR EL TS, BL. Gambee &
R.R. Gambee o “Reference services and
technology.” (Jackson, S.L. et al., eds. A Century
of Service: Librarianship in the United States
and Canada. Chicago, ALA, 1976, p. 169-91.)1%,
18764ELLRT A H 1975 F£F TD 100 ERME R EL T
WBR, ZHIEEMRORELBERATEHECER
BTV,

Rothstein, Samuel. The Development of Refer-
ence Services through Academic Traditions,
Public Library Practice and Special Librarian-
ship. Chicago, Association of College and Refe-
rence Libraries. 1955, 124 p.

Wyer, James I. Reference Work : A Textbook
for Students of Library Work and Librarians.

4)

5)

6

Nl

7

8)

9)
10)

—103 —

Chicago, ALA, 1930, p. 4.

Hutchins, Margaret. Introduction to Reference
Work. Chicago, ALA, 1944, p. 214.
UToOHEFC LS.

Schorr, Alan Edward. RQ. Vol. 17, Spring, p.
266-7 (1978), Wilson Library Bulletin. Vol. 52,
Spring, p. 83 (1977), Doyle, James. Library Jour-
nal. Feb. 15, p. 443 (1978), Library Quarterly.
Vol. 48, Jan., p. 109 (1978), Wilson Library Bul-
letin. Vol. 59, Feb., p. 425 (1985).
BUeREIMITOA TS EIFFMI TV 5.
Hyman, Ferne B. Journal of Library. History
Vol. 13, Spring, p. 231 (1978), Mistichelli, Judith.
The Journal of Academic Librarianship. Mar.,
p. 33-4 (1978).

Mistichelli, Judith. The Journal of Acadimic
Librarianship. Mar., p. 34 (1978), Doyle, James.
Library Journal. Feb. 15, p. 443 (1978).
KOSHT, BREXBMONBREIALBEHBIL TS,
Doyle, James. Library Journal. Feb. 15, p. 443
(1978) ©i3, ¥(FM/e T v /S A, 2 2=y —v
av, BHBER, AvIAv - r—-EAnETFLA
TWw5.

Mistichelli, Judith. The Journal of Academic
Librarianship. Mar., p. 33-4 (1978) 1%, »v v b
TV T RAH—ER, T2V, HFXE
fg, CATV, ZHESEORKINLFIAE 7 v — TR
THy - A, B, NEHEANAEE B0 -8R
H—ER, OHORNEBEEXLBTOSTFCRIARDL S
LIERHL TV 5.

RQ. Vol. 17, Spring, p. 266 (1978) B A FI1T4%
» 48, Wilson Library Bulletin. Vol. 59, Feb.,
p. 425 (1985) ¥, ALA Yearbook #ov 7 » v
VA H—ERADRACOVWTORENRE L SR
TWBZ ER\/HL T3,

SNOBOL % kE < A BFFEAT TR S hic X FFaL
BeHlicavCa—XERB/THD. BHRECRO
Dk 5. Hockey, Susan. SNOBOL AFi: &
FAMLEOLDD v V73 vy, FRE—E
R, OER, A, 1988, 241p.

Green, Samuel Swett. Personal relations be-
tween librarians and readers. Library Journal.
Vol. 1, Oct., p. 74-81 (1876).

Library Journal. Vol. 11, Aug./Sept., p. 310(1886).
Louis Kaplan 3 The early history of reference
service in the United States. Library Review.
Vol. 11, Autumn, p. 286 (1947) Tk D & 5 ik
RTw3. Tihibb, 18764 % Tk, Ainsworth
Rand Spofford, Justin Winsor, Frank B. Jewett,
Reuben Guild, John Langdon Sibley, William
Frederick Poole (v oo A 41X, FhizE X
bhTWwicbld Tixihrotk. LL, Library
Journal RBEDART LT, HFEHRXESGLDLD



11)

12)

13)

14)

15)

16)

17)

18)
19)

20)

21)

22)

23)

24)

25)

26)

ANH— € A2 3s0F 5 AL oD

ExRIEDBENBHLTES LS5 - T,
Kroeger, A.B., ed. Guide to the Study and Use
of Reference Books. Boston, Houghton, Mifflin.
1902, 104 p.

Richardson, E.C. The Reference Department.
Chicago, ALA, 1911, 9p.

Conference of Librarians of Large Public Li-
braries. Chicago, 1925. Youngstown, Ohio, 1925,
45 p.

Butler, Pierce., ed. The Reference Function of
the Library: Papers Presented before the Li-
brary Institute at the University of Chicago,
June 29-July 10, 1942. Chicago, University of
Chicago Press, 1943, 366 p.

Rozendal, H. Study of the Reference Service
of the Davenport, Iowa Public Library for the
Period from 1925-1934. University of Illinois.
1936, 106 p. Unpublished Master’s thesis.
Phelps, R.B. Effects of Organizational Patterns
on Reference Service in Three Typical Metro-
politan Libraries: Boston, St. Louis, and Los
Angeles. University of Chicago. 1943, 302 p. Ph.
D. dissertation.

Bonk, W.J. Use of Basic Reference Sources
in Libraries. Washington, D.C., U.S. Office of
Education, 1963, ED 003287, 242 p.

Library Journal. Vol. 16, Oct., p. 297-300 (1891).
Bordwell, W.A. Reference work at Brooklyn
Library. Library Journal. Vol. 16, Oct., p. 297
(1891).

Child, William. Reference work at the Colum-
bia College Library. Library Journal. Vol. 16,
Oct., p. 298 (1891).

Mosman, M.C. Reference work at the Pratt
Institute Library. Library Journal. Vol. 16, Oct.,
p. 298-300 (1891).

Rothstein, Samuel. v 7 >Lv vz« 4 —E2D%
E. ORBESE»FR, HE, AAREHEHBS, 1979,
p. 63.

Rothstein, Smauel. v7,v vz - —-vcArD%
E OREBESE,R, HR, FAREBLEHS, 1979,
p. 216.

Gambee, B.L.; Gambee, RR. Reference service
and technology. A Century of Service: Libra-
rianship in the United States and Canada. Jack-
son, Sidney L. et al., eds., Chicago, ALA, 1976,
p. 172.

Child, William. Reference work at the Colum-
bia College Library. Library Journal. Vol. 16,
Oct., p. 298 (1891).

Rothstein, Samuel. v 7 >yv v A - - E2DH
. OREBEFE»R, R, AARBHEHS, 1979,
p. 66.

27)

28)

29)

30)

31)

32)

33)

34)

35)

36)

37)

38)

39)

40)
41)

42)

43)

— 104 —

Mary, E. Hazeltine. Fundamentals of reference
service. Wisconsin Library Bulletin. Vol. 15,
Apr., p. 85-90+ (1919).

Spofford, A.R. A Book for All Readers. New
York, Putnam, 1900, p. 204.

Rothstein, Samuel. v 771 vz - - ADR
E. REMBE R, X, AEAREHERS, 1979,
p. 95.

Austen, W. Educational value of reference
room training for students. Public Libraries.
Vol. 12, July, p. 273 (1907).

Dana, John Cotton. Misdirection of effort in
reference work. Public Libraries. Vol. 16, Mar.,
p. 109 (1911).

Columbia University Library. Report of the
Assistant Librarian, June 30, 1914, p. 18., Roth-
stein, Samuel. L 7 s L VA -~ A DRE B
BRESE»R, B, BANEMHBE, 1979, p.93
X vE\EIIH.

Bishop, William Warner. The theory of ref-
erence work. Bulletin of the ALA. Vol. 9, July,
p. 134 (1915).

McCombs, Charles F. The Reference Depart-
ment. Chicago, ALA. 1929, p. 1-2. (Manual of
library economy. No. 22).

Rothstein, Samuel. v 77V v R - —ExDR
E ORBESEH,IR, B, HARBHEHRS, 1979,
p. 162.

Wyer, James Ingersoll. Reference Work: a
Textbook for Students of Library Work and
Libraries. Chicago, ALA, 1930, p. 4.

Wyer, James Ingersoll. Reference Work: a
Textbook for Students of Library Work and
Libraries. Chicago, ALA, 1930, p. 9.

Butler, Pierce. Survey of the reference field.
The Reference Function of the Library. But-
ler, Pierce., ed. Chicago, University of Chicago
Press, 1943, p. 1-15.

Howard, Paul. “ The reference function in the
small and medium-sized public library”. The
Reference Function of the Library. Butler,
Pierce., ed. University of Chicago Press, 1943,
p. 37.

ALA Glossary. Chicago, ALA. 1943, p. 113.
Hutchins, Margaret. Introduction to Reference
Work. Chicago, ALA, 1944, p. 10.

Wand, M.-W. Reference and information ser-
vices in county libraries. Librarian and Book
World, Vol. 45, May/Jun. p. 94-97 (1956).
Rothstein, Samuel. The development of the
concept of reference service in American li-
braries, 1850-1900. Library Quarterly, Vol. 23,
Jan., p. 2-3 (1953).



44)

45)
46)
47)

48)

49)

Library and Information Science No. 27 1989

Linderman, Winifred., ed. The Present Status
and Future Prospects of Reference/Information
Service, 1966. Chicago, ALA, 1967. 195 p.

ALA Glossary. Chicago, ALA., 1983, p. 118.
ALA Glossary. Chicago, ALA., 1983, p. 189.
Rees, Alan M. “Broadening the spectrum.” The
Present Status and Future Prospect of Refer-
ence/Information Service. Linderman, W., ed.
Chicago, ALA., 1967, p. 57-8.

Vavrek, BF. A theory of reference service.
College and Research Libraries. Vol. 29, p. 510
(1968).

Katz, William A. Introduction to Reference

50)

51)

52)

—105—

Work. New York, McGraw-Hill, 1969, Vol. 2,
p. 4.

Whittaker, Kenneth. Towards a theory for
reference and information service. Journal of
Librarianship. Vol. 9, Jan. p. 57 (1977).
Wheeler, Joseph L.; Goldhor, Herbert. Practical
Administration of Public Libraries. Completely
Revisd by Carlton Rochell. New York. Harper &
Row, 1981, p. 163.

Goggin, M.K. Introduction to current trends
in reference service. Library Trends. Vol. 12,
No. 3, p. 359 (1964).



ARy — € R BT 5 RER D O#ER
& TREEoxgE L L.L. 0EH

21—32 33—35 36—39 40—42 43—45 46—48 49—51

Reference Work k % *k B X k b S
Administration % k * k

European Countries

History

Statistics

Study and Teaching %k * k * % k *
Teaching

Poetry B S

United States

Z ot

Reference Services

Administration

Aims and Objectives

Anecdotes, Facetiae, Satire, etc.

Bibliography

Case Studies

Demonstration

Evaluation

Finance

History

Manuals

Policy Statements

Regional Centers

San Francisco Public Library,
Bay Area Reference Center

Standards

Statistics

Study and Teaching

Surveys

Teaching

Time and Cost Studies

Personnel (Reference Librarian,
Information Officers)
Anecdotes, Facetiae, Satire, etc.
Education
Surveys

United States of America

Use Studies

Z DA

UTFToRE#MD Y & o (Reference service)

Agricultural Libraries %k %
Archives

Business Libraries * % %

Business Libraries and Collections

Children’s Library Services

College and University Libraries %k
Community College Libraries
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Cooperative Library Systems

County Libraries

Dental Libraries 3k
Depository Libraries

Economic Research Libraries

Economic Research Libraries and Collections

Education Libraries

Film Libraries and Collections

Government Libraries

Hospital Libraries

Individual Libraries k
Industrial Libraries

Institutes and Workshops

Instructional Materials Center

Insurance

Journalism Libraries

Junior and Community College Libraries

Junior College Libraries

Law Libraries k £ *k % %k *k
Law Libraries and Collections

Legislative Reference Libraries

Map Libraries and Collections

Medical Libraries % k %k %k % % %
Medical Libraries and Collections
Music Libraries and Collections %k

National Libraries

Networks of Libraries

Pharmaceutical Libraries and Collection
Public Libraries

— Small

Radio Libraries and Collections
Regional Libraries

Research Libraries

Rural Libraries

School Libraries sk % %k %k k
— Elementary School k %
— High School % b3 *

Scientific and Technical Libraries

Scientific Libraries

Small Libraries

Social Science Libraries

Social Science Libraries and Collections

Special Libraries %k %k %k sk k
State and Provincial Library Agencies

State Libraries

Teachers College Libraries

Technical College Libraries k k k sk k
Technical Libraries

Theological Libraries

Theological Seminary Libraries
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Information Desks
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Network
Reader Services (Readers Advisory Service)
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Reference Processes
(Answering Reference Questions)
Reference Research and Resources Program of
New York State
Selective Dissemination of Information
Smith & Smith Reference Service
Surveys
Telephone Information Service
Telereference System
Use Studies
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Reference Work
Administration
European Countries
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Study and Teaching
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United States
Z DA

Reference Services
Administration
Aims and Objectives
Anecdotes, Facetiae, Satire, etc.
Bibliography
Case Studies
Demonstration
Evaluation
Finance
History
Manuals
Policy Statements
Regional Centers
San Francisco Public Library,
Bay Area Reference Center

%k %k
% %
%k %
%k %
*
*
* k
* S %k * *
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*
* kS %
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%k %k %k
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Study and Teaching
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Time and Cost Studies >k %k

Personnel (Reference Librarian, k %k %k %
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Anecdotes, Facetiae, Satire, etc.
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Surveys
United States of America sk
Use Studies
Zff %k

*
* K XXX
*

UToNREfED L & d (Reference service)

Agricultural Libraries %k

Archives

Business Libraries k k %k k
Business Libraries and Collections

Children’s Library Services

College and University Libraries *k %k b S % % %k £
Community College Libraries *
Cooperative Library Systems %k %
County Libraries k

Dental Libraries

Depository Libraries

Economic Research Libraries

Economic Research Libraries and Collections

Education Libraries

Film Libraries and Collections

Government Libraries

Hospital Libraries

Indivisual Libraries

Industrial Libraries sk sk sk
Institutes and Workshops

Instructional Materials Centers

Insurance

Journalism Libraries

Junior and Community College Libraries

Junior College Libraries

Law Libraries %
Law Libraries and Collections

Legislative Reference Libraries

Map Libraries and Collections

Medical Libraries %k sk sk sk sk k sk
Medical Libraries and Collections

Music Libraries and Collections k k k

National Libraries

Networks of Libraries

Pharmaceutical Libraries and Collections

* %
*
*
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52—54 55—57 58—60 61—63 64—66 67—69 70—71

Public Libraries k * * %k
— Small k

Radio Libraries and Collections

Regional Libraries sk

Research Libraries sk

Rural Libraries

School Libraries sk k sk *k k
— Elementary School

— High School

Scientific and Technical Libraries

Scientific Libraries k

Small Libraries

Social Science Libraries k
Social Science Libraries and Collections

Special Libraries * * sk %k
State and Provincial Library Agencies

State Libraries k
Teachers College Libraries sk

Technical College Libraries sk sk k k ES
Technical Libraries

Theological Libraries %k
Theological Seminary Libraries

* ¥k X KK
* K KK

*

* KKK

* Kk ¥

Automation of Library Processes sk P 3
Current Awareness Services % %k
Education
Information Desks
Information Services ES k %k * %k
Network
Reader Services (Readers Advisory Service) sk %k k %k %k
Reference Collections
Reference Processes

(Answering Reference Questions)
Reference, Research and Resources Program of

New York State
Selective Dissemination of Information %k
Smith & Smith Reference Service
Surveys
Telephone Information Service %k %k %k %
Telereference System k sk
Use Studies

* *
* KK *

72—73 74—75 76—77 78 79 80 81 82 83 84 85

Reference Work
Administration
European Countries
History
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80

81

82

83

84

85

Study and Teaching
Teaching

Poetry

Statistics

United States

Z DA

Reference Services k
Adminstration
Aims and Objectives
Anecdotes, Facetiae, Satire, etc.
Bibliography
Case Studies
Demonstration k
Evaluation
Finance
History
Manuals
Policy Statements
Regional Centers
San Francisco Public Library, %k
Bay Area Reference Center
Standards
Statistics
Study and Teaching
Surveys
Teaching
Time and Cost Studies
Personnel (Reference Librarian, ES
Information Officers)
Anecdotes, Facetiae, Satire, etc.
Education
Surveys
United States of America
Use Studies

Z DAt

* %

UToR&E#D L Lo (Reference service)

Agricultural Libraries

Archives k
Business Libraries

Business Libraries and Collections

Children’s Library Services

College and University Libraries k
Community College Libraries

Cooperative Library Systems

County Libraries

Dental Libraries

Depository Lioraries

Economic Research Libraries

* X K XXX

* %

* *

* %

* ¥ % ¥

* %

* K X K XX ¥

* *

* % %X

* % ¥

* X K

* K %
* X ¥

* *

* XX ¥ X ¥

* % XK X
KX % O KKXKXX

KX XXX K KKK H*
KKK K KK KKXX

*

x* ¥ X KX*

*

* XK KK

* *

* ¥

* %
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80
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85

Economic Research Libraries and Collections

Education Libraries

Film Libraries and Collections
Government Libraries

Hospital Libraries

Indivisual Libraries

Industrial Libraries

Institutes and Workshops
Instructional Materials Centers
Insurance

Journalism Libraries

Junior and Community College Libraries
Junior College Libraries

Law Libraries

Law Libraries and Collections
Legislative Reference Libraries
Map Libraries and Collections
Medical Libraries

Medical Libraries and Collections
Music Libraries and Collections
National Libraries

Networks of Libraries
Pharmaceutical Libraries and Collection
Public Libraries

— Small

Radio Libraries and Collections
Regional Libraries

Research Libraries

Rural Libraries

School Libraries

— Elementary School

— High School

Scientific and Technical Libraries
Scientific Libraries

Small Libraries

Social Science Libraries

Social Science Libraries and Collections
Special Libraries

State and Provincial Library Agencies
State Libraries

Teachers College Libraries
Technical College Libraries
Technical Libraries

Theological Libraries

Theological Seminary Libraries

Automation of Library Processes
Current Awareness Services
Education

Information Desks

Information Services

%

* XX X

* X *

* X KK * * ¥ X ¥
* %
*

EE R S R SR

* ¥ ¥ X

* *

* %k % %
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Instruction in Library Use

Network

Reader Services (Readers Advisory Service) %k

Reference Collections

Reference Processes
(Answering Reference Questions)

Reference, Research and Resources Program of ko ok
New York State

Selective Dissemination of Information

Smith & Smith Reference Service

Surveys * * %k k %k %k 3k %k sk %k
Telephone Information Service k %k %k k%
Telereference System %k %k %k sk
Use Studies %k k k ok ok ok
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