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Library Services for Graduate Students of Research Universities
in the United States of America:
Based on Service Lists in the Library Websites

e T H
Ayumi SATO
Résumé

Purpose: With the problems of graduate education in the United States since the 1990s, research
university libraries have indicated issues with the services provided to graduate students. This
study explores library services that are offered for graduate students at research universities.
Methods: Among 99 US research university libraries that were members of the Association of
Research Libraries (ARL), 69 had pages that summarized services for graduate students on their
websites. This study extracted and analyzed information about the structures and contents of ser-
vices for graduate students from the websites of these 69 libraries.

Results: This study found that services for graduate students were classified into four categories
(“provision of library resources” as fundamental library services, “support for research activities” to
assist researchers, “support for teaching” to aid instructors, and “provision of other information” to
respond to graduate student diversity) ranging to the various activity areas of graduate students.
Services were offered by libraries, other campus departments, and outside institutions. Pages on
the websites had useful information and responded to the specific and various needs of graduate
students through cooperation with other libraries. The results of this study indicate that research
university libraries tend to constructively provide services for graduate students by addressing
the challenges of graduate education.
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Graduate Students

Welcome graduate students! The Libraries is here to support
you with your research, teaching, and other information

' Besureto keep up with what's going on at the Research Commons—programming
specifically for grad students:

+ Research Commons Events

- Graduate Workshop Recordings

~ YourResearch | Writing & Publishing | Teaching J Funding] Spaces }—

+ Research Commons
Collaboration & presentation space with bookable group study rooms plus workshops and
services for grad students.

- Request Suzzallo Library Carrels & Scholar Study Rooms

Reserve space in Suzzallo and Allen Library on a quarterly basis

« Suzzallo and Allen Libraries study spaces
Photos and descriptions of study spaces in Suzzallo and Allen Libraries.

- Reserve a Group Study Room
needs. Reservable spaces and equipment in UW Libraries.

- Spacescout
Find available study space on the Seattle and Tacoma campuses

B2l Uy Y RFEREEORFEGELEDIZO D=
Hig%: http://www.lib.washington.edu/services/graduate, (accessed 2015-01-28)
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Brigham Young University TN LY TR RU/H http://guideslib.byu.edu/ 2014-10-28
Library graduatestudentservices
Brown University Library T T KA RU/VH http://library.brown.edu/libweb/ 2014-10-27
forgs.php
University of California, HN) T F VDT REFIN— RU/VH http://www.lib.berkeley.edu/ 2014-10-24
Berkeley, Library L — R XE information/graduate-students
University of California, AT H VT RET - RU/VH http://guides.lib.ucdavis.edu/ 2014-10-29
Davis, Library AL A facgrad
University of California, A1) T F V=T REF) IN— RU/VH http://library.ucr.edu/view/for/ 2014-08-26
Riverside, Libraries A N KREAR graduates.html
University of California, )T AINVZT RS RU/VH http://www.library.ucsh.edu/ 2014-08-27
Santa Barbara, Libraries IN— N TR A services/graduate-students
Case Western Reserve F—A LAY YY) RU/VH http://researchguides.case.edu/ 2014-08-29
University Libraries W= TR E graduate
University of Cincinnati 2 v T REEE RU/VH http://guideslibraries.uc.edu/ 2014-10-29
Libraries gradstudents
University of Colorado a5 FRFEFRV Y —FH RU/VH http://ucblibraries.colorado.edu/ 2014-08-29
Boulder Libraries Efig services/forgraduatestudents.htm
Columbia University Libraries R V7 G N S P RU/VH http://library.columbia.edu/ 2014-08-16
services/grad-students.html
University of Connecticut I AF Ay MRFE RU/VH http://www.lib.uconn.edu/ 2014-08-30
Libraries information/graduatestudent.html
Cornell University Library I — )V R AR RU/VH https://www.library.cornell.edu/ 2014-09-02
graduate
University of Delaware Library 75 ™7 = 7 K= [X#fE RU/VH http://wwwZ2lib.udel.edu/ref/ 2014-10-28
gradstudents.htm
Duke University Libraries T 2 — 7 REFEAE RU/VH http://library.duke.edu/services/ 2014-09-13
graduate
Florida State University 70 F MR RU/VH https://www.libfsuedu/graduate-  2014-09-16
Libraries students
Georgetown University Library 23— % 7 ¥ KEFXEAE RU/VH http://www library.georgetown. 2014-09-19
edu/grad-students
University of Georgia Libraries ¥ 3 — 7 KRR EH RU/VH http://www.libs.uga.edu/graduates/ 2014-09-29
index.html
Georgia Institute of Technology ¥ 3 — ¥ 7 LR HFHA RU/VH http://libguides.gatech.edu/grads 2014-12-17
Library
University of Hawai'i INT A REEY ) TR EAE RU/VH http://guideslibrary.manoahawaii.  2014-10-30
at Manoa Library edu/grad
University of Houston Libraries ¥ =2 — A ¥ KEAIEAR RU/VH http://infolib.uh.edu/services/ 2014-09-18
faculty-and-graduate-students
Howard University Libraries INT — NREXEE RU/H http://library.howard.edu/ 2014-12-20
primaryresources
University of Illinois A1) ) A KEFEY T TRRE RU/VH http://researchguides.uic.edu/ 2014-12-16
at Chicago Library i gradtoolkit
University of Illinois A I ARFET —INF - RU/VH http://www.library.illinois.edu/ 2014-10-03
at Urbana-Champaign Library 3 v ¥ X— 2K [XEfE learn/users/gradstudents.html
Indiana University Libraries AV TATFRFETIV—3 RU/VH http://libraries.iub.edu/ 2014-12-16
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University of Iowa Libraries T A KT KR ERE RU/VH http://www.lib.uiowa.edu/services/  2014-12-20
graduate/
Towa State University Library T A F TN R R RU/VH http://instr.iastatelibguides.com/ 2014-12-16
content.php?pid=276948
Johns Hopkins University TarxX - RTEUARE RU/VH http://guideslibrary.jhu.edu/grads  2014-10-30
Libraries AR
University of Kansas Libraries T AKX EAE RU/VH http://guides.lib.ku.edu/com_ 2014-12-17
studies_graduate_students?hs=a
University of Kentucky Uy F— REXEE RU/VH http://libguides.uky.edu/gssk 2014-10-04
Libraries
University of Louisville VA EIVRERFHEE RU/VH http://louisvillelibguides.com/ 2014-12-17
Libraries litreview
University of Maryland X =T ¥ FRFKEA RU/VH http://lib.guides.umd.edu/faculty 2014-10-07
Libraries
University of Miami Libraries ~ AT I RFEE RU/VH http://library.miami.edu/patron/ 2014-10-08
graduate/
University of Michigan Library X ¥ % > R UHAR RU/VH http://www.lib.umich.edu/services-  2014-10-08
graduate-students
Michigan State University I U A N R RU/VH http://www.lib.msuedu/graduate/  2014-12-20
Libraries
University of Minnesota R VRSN i RU/VH https://www .lib.umn.edu/services/  2014-10-09
Libraries grads
University of Missouri-Columbia I X —1 KZzan v €7 RU/VH http://libraryguides.missouri.edu/ 2014-10-13
Libraries B3 gradstudents
University of New Mexico Za— A X R EAE RU/VH http://library.unm.edu/help/ 2014-10-13
Libraries graduate.php
New York University Libraries == — 3 — 7 KFAKFHAR RU/VH http://nyulibguides.com/grads 2014-08-11
North Carolina State University / — A #1J A F 7K RU/VH http://www.libncsu.edu/ 2014-10-13
Libraries [XI A graduatestudents
Northwestern University J =AY LAY v RFEHE RU/VH http://www.library.northwestern. 2014-10-13
Library fifi edu/services/faculty-graduate-
students
University of Notre Dame, J = MVF LKREFENAIN— RU/VH http://library.nd.edu/help/grads. 2014-10-14
Hesburgh Libraries Va3 shtml
University of Oklahoma * 7 T AR~ R RU/VH http://libraries.ou.edu/ 2014-10-14
Libraries services/?id=3
Oklahoma State University + 7 T R MR RU/H http://infolibrary.okstate.edu/ 2014-12-17
Library graduate_students
University of Oregon Libraries 7 L I v KEAXEAE RU/VH http://library.uoregon.edu/ 2014-10-14
Pennsylvania State University X ¥ ¥ )V AR= 7KK RU/VH http://www libraries.psu.edu/psul/  2014-10-15
Libraries HiE infosves/grad.html
University of Pittshurgh Yy N — 7R R EAE RU/VH http://www.library.pitt.edu/ 2014-10-15
Libraries graduate-students
Purdue University Libraries IAVAERSR=I P RU/VH http://guides.lib.purdue.edu/grip 2014-12-16
Rutgers University Libraries T A= AR EAE RU/H http://libguides.rutgers.edu/grads  2014-12-20
University of South Carolina Y AA T T A FRFRE RU/VH http://guideslibrary.sc.edu/ 2014-10-31
Libraries i graduate
University of Southern California 7 ) 7 4 )V = 7 KZFE[X# RU/VH http://www.usc.edu/libraries/ 2014-10-16
Libraries i services/audience/grad.php
Southern Illinois University MAY) S ARFES =R RU/H http://libguides.lib.siu.edu/content.  2014-12-17
Carbondale Library F— VR AR php?pid=63003
Syracuse University Library ¥ T F 2 — ARFNFHE RU/H http://library.syr.edu/graduate/ 2014-10-16
index.php
Temple University Libraries 7 v T IVREXEE RU/H http://library.temple.edu/services/  2014-10-17
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University of Tennessee, TRV —RFE v 7 AN RU/VH http://www.lib.utk.edu/info/grad/  2014-10-17
Knoxville, Libraries eI
University of Texas Libraries T X AR FEAE RU/VH http://www.lib.utexas.edu/ 2014-10-19
gradstudents/
Texas A&M University T ¥ A AGM KEF-XEAR RU/VH http://guides.library.tamu.edu/ 2014-10-20
Libraries GraduateStudentResources
Tulane University Library F a2 — L — Y RFPHEE RU/VH http://library.tulane.edu/graduate- ~ 2014-12-03
students
University of Utah Library =Ry N A = RU/VH http://www lib.utah.edu/services/  2014-10-23
education/gradstudents.php
University of Virginia Library =~ /3— ¥ = 7 KEA[EAH RU/VH http://www.library.virginia.edu/ 2014-10-23
services/graduate-students/
Virginia Tech Libraries IN= D 2T TR RS E A RU/VH http://www lib.vt.edu/info/grad. 2014-10-23
html
University of Washington Ly BV NV N A b2t RU/VH http://www.lib.washington.edu/ 2014-08-08
Libraries services/graduate
Washington State University 7 v b MR PR RU/VH http://libguides.wsulibs.wsu.edu/ 2014-11-01
Libraries content.php?pid=111722
Washington University Ty N UREREY MIVA RU/VH http://library.wustledu/services/ 2014-10-23
in St. Louis Libraries AR A gradstudent.html
Wayne State University 7z A YL R RU/VH http://www.lib.wayne.edu/services/ 2014-10-28
Libraries research/
University of Wisconsin-Madison 7 4 A3 ¥ ¥ ¥ KEEY T4 RU/VH http://researchguideslibrary.wisc. ~ 2014-12-17
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