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The Analysis of Structural Elements of Reference
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Résumé

Interest in reference functions has recently
become keen, and not a few comments and opin-
ions have been presented. However, one can find
much difference among them. This is because
the reference functions are not clearly understood.
The writer analyzes and examines the structural
elements of reference functions in this article
with the intention of eliminating misinterpretation.

I. Activities related to reference work

This section takes up the essential difference
between reference service and reference work
quoting Samuel Rothstein’s theory in comparison
with ALA’s descriptive list of professional and
non-professional duties.

Personal assistance is explained in the follow-
ing four phases:

(a) To indicate the location of library material
sought by a reader, or to guide him to a
proper department.

To assist a reader approach primary socurces
through secondary sources.

To advise a reader on what to read for the
information he needs.

(d) To offer a reader the information he needs.

Category (d) is called information service and
is discussed in detail as the most important cate-
gory of the widest scope.

(b)
©

II. Structural elements of reference functions

Theories on reference functions of Shores,
Christoffers and Wilson-Tauber are outlined, and

21

Wyer’s and Lyle’s classifications by groups to
serve are reviewed in this section. Adopting
Lyle’s classification, the writer combines two
functions (action, preparation) with Shores’ six
functions (supervision, information, guidance,
instruction, bibliography, appraisal) and analyzes
reference functions in his own unique way.
(Presently at Toyo Rayon Co. Library, formerly
at International Christian University Library)
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